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Reservation Reports

Accommodation Forecast

This report summarizes the room availability by accommodation type. It is useful for setting rate

management levels or to determine if a group of reservations should be booked.

Process Code: acfcast

For the period from 29-B2-2008 to B5-63-200

Flagship Inn
Blanca Quintanilla
(aul.acfcast)
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Page Nunber:

25-FEB-2000 8313 A

!

Prompts available for this report:

? ? Start Date

? ? End Date

? ? Accom Class

? ? Accom Code

? ? Available Room or Sold Rooms
? ? Include Tentative Group Rooms

<ot

Galaxy Hotel Systems, LLC
Training & Installations
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Reservation Reports

Applied Today

The report lists all deposits associated with guests who have checked in on the current day.

Process Code: deptod

0A"s Multl Usr Hotel
Carol Arnstrong
(res. deptod)

Deposits Applied Today
Current Day Saturday April 11, 1958
Ordered By fuest Hane

Page Hun

[1-APR-1396 1120 A

her:

1

buest Fes Roon  broup Checkin Driginal Total bross Total et
Hotel Stat Guest Hane Munber Code ~ [atal latal foent ~ Entry Deposit Deposit
494 REE Dianond, Douglas 513 (h B7-FEE-%0 15068 iRl
44 REE Dianond, Douglas 515 (# [1-APR-18 15068 15660
Report Total 300 . ba 308, ba
End of Report

Prompts available for this report:

? ? Agent ID

? ? Sort Order

Galaxy Hotel Systems, LLC
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Reservation Reports

Cancelled Deposits

This advance deposit report lists all cancelled reservations with deposits associated with them.

Process Code: deprcx|

FLagship Imn Deposits Cancelled Page fumber: 1
blanca Quintanilla Arrival Dates 23-FEB-2080 Through 38-1AR-2000 23-FEB-2008 49:56 A
(res. deprexl) Cancelled Reseruations and Cancelled Deposits
Ordered by firrive Date, By buest nane
huest fies bust Manes fro lates [atal ~ Cxl fgents Op Rcw Set] Cred Card or (Kb, Bross et
Hotel 9tat bust § brp Code  [atal («l late Hotel [0 [xplate or Bankd  Deposit  [eposit
[B46  GRF Hatlonal Training fs B4-MR-BA BLANCA] 1046 (A LR 1006
20fe TRRIAL 23-FEB-B0
Total for B4-M1AA-00 LR 16660
Report Total LR 10000
End of Report

Prompts available for this report:

? ? Date Based on Reservation Arrival Date or Deposit Cancelled Date

? ? Print cancelled Reservations separately From Cancelled Deposit

? ? Start Date

? ? End Date

? ? Agent ID

? ? Settlement

? ? Sort Order

Galaxy Hotel Systems, LLC
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Reservation Reports

Cash Flow Analysis

This advance deposit report produces the hotel’s figures based on the credit today, credit to date,
cash today, cash to date, reservations with deposits, and reservations without deposits.

Process Code: depflow

Flagship Inn
Blanca Quintanilla
(res. depflow)

Depos1t Cash Flou fnalysIs Report

Order By Report. date

For Report Dates: 23-PE6-2008 and 38-1AR-2660

ate buest Credit Today Rece ued Today
/9-FLA-0e 2008 LR
FEB TOTAL: 2008 LR
T TOTAL: s s

2008 LR

buest Credlt Todate Recelued Todate

20,08 20,00

End of Report

Page unber:
29-FEB-2000 89:57 A

!

Prompts available for this report:

? ? Start Date
? ? End Date
? ? Monthly Totals

Galaxy Hotel Systems, LLC
Training & Installations
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Reservation Reports

Deposit Summary

The advance deposit report lists all deposit activity. It is a balance sheet that shows both the
gross and net deposit amounts. The current total deposit amount includes yesterday’s deposits
on hand and all the current day’s deposit activities. The total gross is based on the credit due
from guests and the total net is the cash received minus previously deducted travel agent
commissions. This report is used to track and balance the deposit activity for the hotel.

Process Code: depsum

Flagship Inn Aduance Deposit Balance Sheet Pae Mumber: |
Blanca Quintani!la Current Day Tuesday Fetiruary 29, 2000 25-FEB-2000 £9:50 AN
(res. depsun)

bross Balance fet, Balance
(buest, Credit) (Cash On Hand)

leposits on Hand Yesterday: 20-FEB-BA .08 .08
bross et

Transferred In Today .08 .00

Recelued Today 220,08 210,00

i justed Today .08 .00

Lancelled Today 180, Be- 189,98

Total Todays Deposlts 128,88 118,58

Prompts available for this report:
? ? None

Galaxy Hotel Systems, LLC
Training & Installations Page 6 of 43



Reservation Reports

Group Deposit Request

This report displays all groups requested to send a deposit. Information includes group codes,
group names, arrival and departure dates, deposit due dates, requested amounts, and amounts
received.

Process Code: grpdep

o]
o Santa Rae Ranch Group Deposits Report Page
Number : 1
(o] Ann Par ker Order By Goup Code, G oup Nane and Deposit Due Date 18 FEB- 1992
0 01: 43 PM
o (grp. grpdep) For Due dates: 18 FEB-92 through 28- FEB-92
(o] Group Arrival / Sale Sales G p Deposit Anmpunt Dat e Amount
o) Code Group Nanme Departure Pers Nunber Stat Due Date Request ed Description Recei ved
Recei ved St at
O | T s
[0 T [,
o CAR Grand Auto Care 02 20-92 RIB CA022092 DEF 02-19-92 500.00 F&B Deposit
o DREQ
0222-92 e e
O | a-a-a--
o) Total s For CAR 500. 00
0. 00
o]
(o] LI GHT Kondos Lighting Asso 02 27-92 RIB LI022792 DEF 02-20-92 1000. 00 Standard G oup
o] DREQ
o | 0229-92  emmeeeeeeeeee e
[0} Total s For LIGHT 1000. 00
0 0.00
o]
o]
0 End of R t
o nd of Repor

Prompts available for this report:
? Start Date

? End Date

? Salesperson

? Group Code

? Group Status

?
?
?
?
?
? ? Sort Order

Galaxy Hotel Systems, LLC
Training & Installations Page 7 of 43
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Reservation Reports

Master List (Detail)

The advance deposit report lists all current and future reservations including groups with
deposits. All deposits already sent to the hotel are listed along with various information related to
each reservation such as arrival dates, group codes, user names (agents who posted the
deposits), check and bank numbers, deposit statuses and gross deposit amounts. It can be used
to produce a hard copy of all deposits on the books for back up purposes.

Process Code: deplstd

Flagship Imn Deposits Master List Paoe Hunber: 1
blanca Quintanilla Ordzred by Arrive Date By Guest fane 23-TEB-2006 1980 A
(res.deplstd) AI1 buest frrlval Dates
bt Arrive Ot Entry 0t Settlenentid - Exp Oate Check Mumber Check foct - OL Exp Dep  Brass et
itat buest Mane Group Cd Posted By Credit Card Muber — Gank Mumber Oriver Licences  Stat  Deposit  [eposit
bRP Mat Lonal Training A B3-APR-B8 25-FEA-0 (A A i X A VN
TRAIN - BLANCAD
Total for Reseruation Musber 26404 12688 116.08
eport Total (2660 116.68

End of Report

Prompts available for this report:
? ? Date Type

? ? From Date

? ? To Date

? ? Agent ID

? ? Settlement ID

? ? Sort Order

Galaxy Hotel Systems, LLC
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Reservation Reports

Master List (Summary)

This advance deposit report shows all current and future reservations including groups with
deposits. In addition, the guest information on this report is summarized. Information includes
guest names, arrival dates, group codes, total gross deposits, and net gross deposit amounts.

Process Code: deplsts

Carol’s Hotel Depos it Master List Coumnary) Page flumber: |
Carol Rrastrong buests Arrluing 25-11-1957 Thru 25-69-1998 29-N0U-1957 18:42 A1
(res. deplsts) Ordered By Arrival Date by buest Hane
fles freival - browp  Total bross — Total Met
Gtat Guest Mane late  Code  Deposit llepos it
BRP - fline BL-0EC-37 MINE 12.08 2.8
00 found, Agaln B-DEC-57 4 230
00 Doolittle, Or 2-DEC-97 OHE .6 111168
00 Hextone, M [2-(EC-37 .0 70900
100 Thio, lren [2-(EC-37 SLEN |
[0 Selleck, Ton [2-0EC-37 0.0 20000
00 Trojan, Tommy [2-(EC-37 LN LN
00 Uictaria, Uictar [2-0EC-57 196. 08 1%. 08
[0 Czebra, eero [2-(EC-37 oo don.ad
100 Marlscos, Frescos 26-0EC-57 456.08 456.08
00 Blue, Paler 0 N 1 X [ Y
00 Blue, Rainbo 23-0EC-97 CLUBG 112,08 112,08
[0 firuba, fruba 21-MAY-95 LARGD 123,08 123,08
00 Bahanas, Bahanas 21-MRY-95 LARGD 3.0 73,00
[0 Belize, Belize 21-MAt-95 LARGD 112,08 112,08
00 Caynan, Caynan 21-MAY-95 LARGD 2 230
Prompts available for this report:
? ? From Arrival Date
? ? To Arrival Date
? ? Sort Order
Galaxy Hotel Systems, LLC
Training & Installations Page 9 of 43




Reservation Reports

Modified Deposits
This advance deposit report lists all reservations with deposits that have been modified. It
provides a good method of tracking when and who made these changes.

Process Code: depmdrpt

aral’s otel leposits Modifed Report Page Munber: |
[arol Arnstrong Order By firrlve Date By Guest nane 2-0U-1997 18:43 A
(res. depadrpt) For Arrive dates: 29-0U-1997 through 23-DEC-1957
Guest Pes buest e Ao Dates latals  Tod oent.~ Op Rcu Setl Cred Card or CK8, Gross Orlge Gross Mods bross Adjut/
Hotel Stat buest § brp Code Iatal flod Date Hotel [d Exp Date or Bankd  Met Orlg  Met flod  Met fidjnt
THIFD GAP fline BL-0EC-97 (A THIRD CASH 906868 1008 169%.00-
/124413 f1IHE 23-H0u-97 %0p8.68  10.eR  169%.00-
Total for B1-0EC-97 %9p0.00  1h.ee  169%.00-
] 1668 16990.60-
Report Tatal 8 N N 5 N
] 16,68 18990.00-
End of Report

Prompts available for this report:
? ? Date Type

? ? From Date

? ? To Date

? ? Agent ID

? ? Settlement

? ? Sort Order

Galaxy Hotel Systems, LLC
Training & Installations Page 10 of 43




Reservation Reports

Deposits Not Received
This advanced deposit report lists all reservations requiring deposits that were not received in full
by the hotel. It includes guest names, requested amounts and deposit due dates.

Process Code: nodeprpt

Larol's Hotel Depos its Mot Recelued Report Page Munber: |
Larol frnstrong Ordered by Deposit Due Date, buest Mane 29-N0U-1997 18:45 A
(res.nodeprpt) Deposits ue From 29-M0U-1957 To 25-5EP-19%
Foon
Hunber oo broup Arrival - Depart  Rate  3etl eposit Deposit  (IP
Type Guest ane Code  Company laste  Date  Schedule Code Due Date Fmount Due Code
MOOK Test, Tuo -000-57 B1-0EC-97 MINE- CASH 28-L0-1997 LG VIRt
Comments:
MOON Sonic, Super 0-IRE-90 23-MRY-50 RACKS  CASH 15-O3-1%9% 28125
Comnents:
19 HORH Turgld, Toranta ZI-MRY-56 24-THY-96 RRCKS  CASH 22-83-19%  279.80
Comnents:
MOOK Sonic, Super 0-1RY-96 23-MRY-50 RACKS  CASH B3-B4-1998  225.68
Comnents
115 HORH Turald, Toronto 2-MRY-56 24-T-96 RRCKS  CASH 06-84-19%  223.20

Prompts available for this report:
? ? Option

? ? Start Date

? ? End Date

? ? GTD Status

? ? Group Code

? ? Include Comments

? ? Sort Order

Galaxy Hotel Systems, LLC
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Reservation Reports

Did Not Arrive Reservations With Deposits
This advance deposit report lists all reservations with deposits from guests and group delegates
that were expected to arrive, but did not check in.

Process Code: depdna

Laral’s otel Did-tlot-frrive Reseruations ulth Deposits Page Munber: |
Laral Arastrong Fron J8-0CT-19%7 Through 23-M0U-1937 23-00-1997 16:43 A
(res. depdna) Order By Settlenent By Guest nane
buest fles buest flane. ru Dates latals ou fgent Dp Rou Setl Cred Card or K8, frogs et
Hotel Stat buest 4 brp Code ~ lata? Acu Date Hotel [d Exp Date or Bankd  Deposit — Deposit
THIRD DHR Uater, larn -1 11977 (A THIRD  CAH VAR VAN
/123% 2-11-1997
Total for dettlenent CASH VAR VAN
fepart Total 3.8 120

End of Report

Prompts available for this report:
? ? From Arrival Date

? ? To Arrival Date

? ? Settlement

? ? Sort Order

Galaxy Hotel Systems, LLC
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Reservation Reports

Received Deposits

This advance deposit report lists all deposits at the hotel that were posted on a specific date or
date range. Agents may use this report to balance posted deposits each day.

Process Code: deprcv

Larol s atel
Larol Arnstrong
(13 depru)

fuest Res st Hanes
Hotel Stat buest 4

THIRD MO0 fruba, Aruba
712355

THIRD 100 Gahanas, Bahanas
7121962

THIAD M0 Bellze, Gelize
7123564

THIRD 100 Blue, Paler
44511

THIRD 1100 Blue, Rainhow
44503

Deposits Recelved
Fron 38-0CT-1997 Through 23-f0U-1937
Ordered By buest Nane

fru Dates latals

brp Lode [ata? o Date Id Exp Date o Bankd et oud

21-MY-38 ( [0 4012460661600 7
LAfh [2-H0U-57 -85

2I-Y-38 (f (oA 112,60
LAfh 12-H0U-57 112,00
23-0EC-57 aBeded (A [0 408304B423456704

(LUGG B3-fou-7 -0

-0EC-97 bheged  OA (k4568 112,08
(LU B-i-a7 - 20lh 112,00

ficu Aoent Set] Cred Card or CK8/ bross Rouds  bross fd )

Page Huber: |
23-H0U-1997 16:58 A

bross Dep/

et fd) et Dep

Prompts available for this report:

? ? From Entry Date
? ? To Entry Date

? ? Agent ID

? ? Settlement

? ? Sort Order

Galaxy Hotel Systems, LLC

Training & Installations

Page 13 of 43




Reservation Reports

Transferred Deposits

This report displays any deposits transferred into the hotel and out of the hotel. Agents use this
report to verify the movement of deposits when a guest reservation is changed to another hotel.

Process Code: depxfr

(F's fulti Usr Hotel
Carol frnstrong
(res. depxir)

buest Res Buest Names
Hotel Stat Guest 4

47 M0 Aoy, Albert
56757

474 100 E1 Parto, T
50836

g2 100 Tourquoise, Turk
50757

Deposit Transters Page funber: 1
From Transferved Date 18-FEA-1998 Through 11-APR-19%8 L1-APR- 1956 18:53 AN
For Transferred [n
Ordered By buest Hane

fru Qates From Fron Fron Op ficw Setl Cred Card or CRE- Bross et
brp Code Hotel fgent Date  Hotel 1o Exp Date or Bank®  Deposit  Deposit

BO-AUG-56 662  OOMALD! 16-FEB-%0 662 [A SR
Bl-JAM-99 662 GOOFYD 28-FEB-%0 662 [ Wy Wmn
J-OEC-50 662 DOMALDY [2-PEB-%0 662 (R SEA NN

Report. Total 2L 7

Prompts available for this report:

? ? Date Type

? ? From Date

? ? To Date

? ? Agent ID

? ? Transfer Option
? ? Sort Order

Galaxy Hotel Systems, LLC

Training & Installations

Page 14 of 43




Reservation Reports

Availability Detail
This report lists availability for a given date or date range. It includes arrival, departure, stayover,
group and out of order information

Process Code: availrpt

Year 2000 5 otel Auallabllity Oetail Report Page Mumber: |
Blanca Quintanilla For period A3-62-2088 to A3-B2-2088 H2-T1AR-2088 11:53 P
(aul.avai lrpt) Excess Comnitted broups Included In frrivals, Stayouers and Departures

Total Roons foons Reserued Tent,  Def. Reserved Uhole Reserved ayuse OFf (01

Date  Rooms Used Auall # Oce. Arols Stays Deps.  Trans  broups  Groups  Groups Saler  Uhlslr Rooms Rooms Roons Bsts
R L VA L) A RV V 5 B b 2 B8 88 7
Totals i U VA L) A R AN V i B i 2 B8 8 7

wek End of feport e

Prompts available for this report:
? ? Start Date

? ? End Date

? ? Include Groups (Y/N)

Galaxy Hotel Systems, LLC
Training & Installations Page 15 of 43



Reservation Reports

Blocked Room Chart

This report lists all rooms, which are pre-allocated for a specific date or date range.

Process Code: brchart

Pear 2008 15 Hotel
Blanca Quintanilla

(res hrchart)

Room Accom
Hunber Room - Type
118 Tt
[ Tt
168 K6
181 Kb
182 Kb
183 K6
184 Kb
185 Kb
186 K6
187 Kb
Ll Kb
189 K6
118 Kb
11 Kb
112 kG

FEB
24

Blocked Room Chart
A1 Rooms
Dates From 29-FEB-2808 To 29-FEB-2688

Page Ny
29-FE6-2A8A

Prompts available for this report:

? ? Report Option (Guest Rooms or Suite Rooms)
? ? Start Date

? ? End Date

? ? Start Room
? ? End Room

? ? Accom Code
? ? Include Guest Number

Galaxy Hotel Systems, LLC
Training & Installations

Page 16 of 43




Reservation Reports

Cancellations

This report lists all cancelled reservations for a date or date range.

Process Code: rescxl|

Year 2A80 1S Hotel
Blanca Quintanilla
(res.rescx])

buest Nane
Company
fillings, lan

fush, Gary
March 1, 2084

Reseruation Cancelled Report
Ordered by Arrive Date,Guest Hane

For Cancelled Dates: B1-MAR-2BB8 and 31-NMAR-2AAM

broup 5 fru Date  Cancel
AL Code Aeason  Date

20-FEB-A4  A1-NMAR-AR
Cancel led

EYB188  BI-MAR-B4 BI-MAR-BA
Cancelled
cancelled business trip

Cancel fum  Cancel By
IATH 8Room RateAFT 4

[63Y6962861  Mrs Billings

Rate:

158, 4d

bB3YH63BE]  Bush, bary

Rate:

. i

End of Report

Agent  Credit Card
[d Aard Hum

BLAMCAD €A

BLAMCAD €A

Page Hu
B1-l1AR-2608

EAP:

EAP:

Prompts available for this report:
? ? Date Based on Arrival or Cancelled?

? ? Start Date
? ? End Date
? ? Agent ID

? ? Group Code

? ? Wholesaler Code
? ? Include Tour Code?

? ? Sort Order

Galaxy Hotel Systems, LLC
Training & Installations

Page 17 of 43




Reservation Reports

Complimentary Rooms

This report lists information on all complimentary reservations and registered guest records.

Process code: comprm

7' Multl Usr Hotel
Larol Arstrong
(res.conpri)

foon  Accon
umber Code Status Guest fane

(kM0 Connery, Sean

Complinentary Rooms Report

For Dates 14-62-1999 thry 14-82-1399
For LI Guests
Ordered by Guest Hane

broup Uholesaler Conpany
Code  Tour Code

End of Report

Page fuber: |
[1-APR-1998 11:12 A

freival - Departure Rate  Comp Speclal
Date  Date  Gchedule Code Seruices

[4-FEB-99 16-FEB-39 RACK i

Prompts available for this report:

? ? Include Guests
? ? Start Date

? ? End Date

? ? Group Code

? ? Sort Order

Galaxy Hotel Systems, LLC
Training & Installations

Page 18 of 43




Reservation Reports

Confirmation Notices

This process requires preprinted confirmation forms. It is generally used to print a confirmation
notice for each new reservation that has not had a confirmation previously printed. However, it
may be used to reprint a confirmation for a specific reservation.

Process Code: confform

Prompts available for this report:
? Guest Reservation Number

? Start Letters

? Form Indicator

? Start Arrival Date

? End Arrival Date

? Group Code

? Alignment

N ) ) ) N ) N

Galaxy Hotel Systems, LLC
Training & Installations Page 19 of 43



Reservation Reports

Depart/Arrival/Stayover

This report displays the number of guests arriving, departing and staying over during a specific
date range. This report can be used to track the hotel’s occupancy and determine the staff

requirements on a given day.

Process Code: dasrpt

Departire /

frrival / Stayouer

of Order and OfF Market Roons

Fron §1-26-2608 ta B1-28-2000

lear 2080 15 fotel
Blanca Juintani | [ncludes Dut
(don. dasrpt)

- frrlvals - -
Jite MI-0T0 BT0 Stayouers Departures A
R-0A-2088 PR 1 i -

- 0 ot ;
W Oh Sold OFF Sold loc Roow Revenve Room Rate Llst

Proected

erage  Lalt

Prompts available for this report:
? ? Start Date

? ? End Date

? ? Accom Class

? ? Include Out of Order Rooms?
? ? Include Off Market Rooms?

Galaxy Hotel Systems, LLC
Training & Installations

Page 20 of 43




Reservation Reports

Duplicate RES
This report lists any reservations, which have duplicate information such as credit card number,

guest name, and/or clubl and club2. Agents use this report to verify the reservations are in fact
for different guests to avoid inconveniences at the time of check-in.

Process Code: dupress

045 Multi Usr Hotel Duplicate Reseruations Report Page Hunber: 1
arol Arastrong For frrival Date B5-MAY-1958 [1-APA-1%96 18:56 Al
(res. dupres) Including buest Mame, Credit Card, Club 1Club 2 Matches
Ordered by buest fane
broup/
bst Uholes Expected Club 1 4 Rate  Accon
buest & Buest fane Type Company Depart Date Credlt Card 4 Club 2 % Schedule Code oon Rate
5420 Future Res I [2-85-1998 S3960RA024002404 RACKL KB %0 .00
5593 Mlash I B-85-199  53%60RAR2dn02464 RACKL KB %080

Prompts available for this report:
? ? From Arrival Date

? ? To Arrival Date

? ? Include Guest Name?

? ? Include Credit Card?

? ? Include Club 1/ Club 2?

? ? Sort Order

Galaxy Hotel Systems, LLC
Training & Installations Page 21 of 43




Reservation Reports

Expected Arrivals

This report lists all guests scheduled to arrive on the reported date. Information includes the
room numbers, accommodations, guest names and titles. This report can be used to pre-assign
rooms by using the special service codes.

Process Code: exparvl

FO/HR Seminar Hotel Expected Arrival Report Page Mumber: !
Geac Customer Suppart Fron 06-14-1939 to 06-15-1999 18-JUN-1999 10:15 AM
Ordered By Room Nunber, Guest Mane

(res.exparyl ] For Al fuests
Room  Acom Gst Num/ 6T Guest Mame/ Group Code/  Flight # Exp Dep  Pate Schedule B0 5t-1 YIP/ Persons Special

Munber Code GH Stays  Share With & Arrival Company/Ms  FIt Time Arr Tine  Room Rate  Dep St-2 Mkt Ad ¥i Ch Services
Arrivals For 19-JUN-1999

Mot 30663 T K, Lfis 19-JUK-59  RACK WiTD  RACK 1 00
199,00 TCHE
Mot 31082 T Keppel Hr 17-JUK-53 - LEND! WiTD  WEEK 1 0 0
. 00 TLAE
WEK 3041 T Keppel, David fr 1-JUK-53  RACK WaTD  RACK 1 0 0 BGK.BNCH,
Precision Opt 199.00 TCHC RFS OIKE,
BCHR,
ORIT,
NTF 4D,
BN

Prompts available for this report:
? ? Start Date

? ? Guest Status

? ? Report Type

? ? Group Code

? ? Company

? ? Wholesaler

? ? Include Tour Code

? ? Special Service

? ? End Date

? ? Accom Class

? ? Remarks

? ? Comments

? ? Comment Type

? ? Page Break on Guest Type
? ? Rate/Status

? ?Sort Order

Galaxy Hotel Systems, LLC
Training & Installations Page 22 of 43



Reservation Reports

Forecast

This report lists estimated number of rooms and percentages to be utilized for a specific date of

date range.

Process Code: forecast

fear JAA0 15 Hotel
Blanca Quintanilla
Cavl. forecast)

foons Dccupled
- fion-broup Departures
- broup Departures
lay Use Departures
+ flon-broup Arrivals
+ broup Arrivals
lay Use frrivals
fiet In-House

AR-A1

Tatal Rooms 166
- (00 i

- [FF i
Rooms Auvallable i

Ly [ .o o Y . R o O e

Occupancy Forecast Report
For the Period fron BI-MAR-206A to B4-11AR-2AKE
Excluding Dut of Order and Off Market Rooms

TH FRI SAT
[1AR-62 [IAR-#3 f1AR- a4
168 168 It
i i
B i
168 168 1
5 ! 2
B i f
4 i i
i i i
i ! i
i i i
B i i
! 2 2

Including Group detall, Including Tentative broups in et Rooms Reserved

Page funbe
B1-TAR-2668 11

Prompts available for this report:

? ? Start Date

? ? End Date

? ? Accom Class Code

? ? Include Out of Order?

? ? Include Off Market?

? ? Include Group Detail?

? ? Include Tentative Groups?

Galaxy Hotel Systems, LLC
Training & Installations

Page 23 of 43




Reservation Reports

Guest History Match
This report lists any possible guest history record matches for reservations within a specified
arrival date range.

Process Code: ghmatch

Vear 2089 U5 Hotel bugst Histary flatch Report Page fumber: |
Blanca Quintanilla For arrival dates betueen B3-B2-2800 and H5-31-2HA0 B2-1AR-2888 12:65 AN
(res . ghmatch) [ncluding broup Deleqates and Including Travel Agent reservations

Including buest Mane, Address, Credit Card, Club 1, Club 2 Mlatches
Including 6 stays within 999 days
Order by buest ane

buest or GH Munber & Hanes
Credit Card Info./ Conpany Manes — Club fccount 1 Club
Extra Infornatlon (CExp Date  Club fcoount 2 Eep Date  buest Address

45680 Caballero, Anabe U 777pd3et BI-8L X, Bny Toun, ABC, 54321, USH
(A
frrives: B3-83-2008 Departs: B3-13-2088 Hights: 18

1039623 Denton, Saral  Blanca’s K, 4321, U5
I
Last Ulsit: B1-05-2008 Total Ulsits: 1 Total Hights: 8

1039652 Denton, Saral ¥, fny Toun, AAC, 54321, UA

Prompt available for this report:

? ? Start Date

? ? End Date

? ? Include GH Stays Within XXX days
? ? Exclude Guests with Group Code:
? ? Exclude Guests with T/A?

? ? Include Guest Name?

? ? Include Guest Address?

? ? Include Credit Card?

? ? Include Club 17

? ? Include Club 2?

? ? Sort Order

Galaxy Hotel Systems, LLC
Training & Installations Page 24 of 43



Reservation Reports

Group Over/Under Allotment
This report shows group commitment information including group codes, names, statuses, cutoff
dates, arrival dates, and commitment details.

Process Code: grpblock

Santa Rae Ranch Group Over/Under Bl ock Report Page
Number : 1
Ann Par ker For Al G oups 09 MAY- 1997
12: 29 PM
(grp. grpbl ock) For Dates : 09 MAY-1997 and 14- MAY- 1997
Ordered by G oup Nane, Accom Type
G oup Accom
Code Group Nanme Status Book By Cutoff Dt Arrive Dt Group Dt Code COW RESV
BTK BTK Toys DEF 10 MAY-97 15- MAY-97 15- MAY-97 DD 10

End of Report

O0O0O000D0D0D0D0D0DO0DO0DO0ODO0ODO0ODO0OO0ODO0ODO0O0OO0O OO0

O0O0O000D0D0D0D0D0DO0DO0DO0ODO0ODO0ODO0OO0ODO0ODO0O0OO0O OO0

Prompts available for this report:
? Group Code

? Start Date

? End Date

? Oversold Only

? ? Sort Order

Galaxy Hotel Systems, LLC
Training & Installations Page 25 of 43




Reservation Reports

GRP Delegates

This report displays group delegates, room information, statuses, arrival and departure dates,
special services, and room rate information. It is helpful to group leaders as well as to the Front
Office department, particularly when it comes to bus tours or large groups.

Process Code: grpdelgt

Number : 1
Ann Par ker
02: 26 PM

Room
Type

Room
Nunber
Rat e

1019
76.50
119
76.50
120
76.50
1020
76.50
219
76.50

85. 50

85. 50

85. 50

8 88822222

85. 50

94. 50

94. 50

94. 50

OO0 0000000000000 O0ODO0ODO0ODO0ODO0ODO0OO0ODO0OO0OO0OOOo

94. 50

94. 50

94. 50

Santa Rae Ranch

(grp. grpdel gt)

St at

REG

REG

For Arrival/Departure Dates 18 FEB-92 to 31-MAR- 92, For All Goups ,

Guest Name
Davis, Jacqueline R
Geiger, Marjorie
Kobayashi, Ruth
Lane, Beverly
Vanneman, Vanessa
Nel son, Romi e
Shanansky, Randy
Shepard, Bob

Edi ses, Korie
Bar nes, David
Fl oyd, Andy
Rice, Kevin
Sellay, Bill
Terry, WIlliam

Thonmpson, Rich

O dered By Arrive date, G oup, Gest Nane

Group Del egate Report

Goup Arrive Arrival

Code

BAKE

BAKE

BAKE

BAKE

BAKE

U GHT

LI GHT

LI GHT

LI GHT

LI GHT

LI GHT

Ti ne

GTD

GTD

6@

GTD

600

GTD

Dat e

17 FEB- 92

17 FEB- 92

17 FEB- 92

17 FEB- 92

17 FEB- 92

20- FEB- 92

20 FEB- 92

20- FEB- 92

2% FEB- 92

27- FEB- 92

27 FEB- 92

27- FEB- 92

27 FEB- 92

27 FEB- 92

27 FEB- 92

Departure Rate
Dat e

20-

20-

18-

19-

18-

24-

24-

24-

25-

29-

29-

29-

29-

29-

29-

End of Report

FEB- 92

FEB- 92

FEB- 92

FEB- 92

FEB- 92

FEB- 92

FEB- 92

FEB- 92

FEB- 92

FEB- 92

FEB- 92

FEB- 92

FEB- 92

FEB- 92

FEB- 92

Sched

GROUP1

GROUP1

GROUP1

GROUP1

GROUP1

GROUP1

GROUP1

GROUP1

GROUP1

GROUP1

GROUP1

GROUP1

GROUP1

GROUP1

GROUP1

Page
18 FEB- 1992
Al'l Guests

Persons
Ad Yt Ch Special Service Room

NE, NP

OO0 0000000000000 O0ODO0ODO0ODO0ODO0ODO0OO0ODO0ODO0O0OO0OO0OOo

Prompts available for this report:

? Group Code
? Arrival Date
? Start Date
? End Date

? Print Rate
? Sub Total

N ) ) ) ) ) ) ) ) )

? Sort Order

? Accom Class
? Report Type

? Print Guest Folio Balances

Galaxy Hotel Systems, LLC
Training & Installations
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Reservation Reports

Market Segment Forecast

This report forecasts the entire market segment codes set up in the system. Information includes
the total number of rooms, average revenue, and total revenue. A specific date range may be
selected to produce a forecast based on future reservations at the hotel.

Process Code: mktfcast

Year 2000 U5 Hotel Occupancy Farecast Report Page funber: |
ilanca Quintanilla For the Period fron B2-MIAR-26A to B4-TIAR-26AA H2-fIAR-2080 12:86 Ar
(avl.forecast) Excluding Out of Order and 0ff Market Roons

[ncluding broup detall, Including Tentatlue Broups In Met Roons Reserved

THI R SAT

11AR-B2 11AR-B3 11AR-B4

Total foons Ui 18 18
- (00 B B B
- (FF B B B
Roons Huallable L L i
Roans Occupled 5 7 12
- llon-Group Departures b ! B
- froup Departures b ! !
Day Use Departures B B B

+ llon-Group frrivals 2 4 ]

+ Group frrivals 2 ! !
Day Use Arrivals B B B
llet In-House ? 12 7

Prompts available for this report:
? ? Start Date
? ? End Date

Galaxy Hotel Systems, LLC
Training & Installations Page 27 of 43




Reservation Reports

Missing Address
This report lists all registered guests whose address is missing or incomplete. This is used by
agents to verify that all information is complete before the guests are transferred to guest history.

Process Code: missadr

fear 26000 U5 Hotel flissing Address Repart Page Hunber
Blanca Quintanilla Including In-House Guests Only B1-MIRR-2000 |
(res.nissadr) Ordered by buest Hane

oo broup  freival  Depart  Jettle TA (Irig

flumber  Status buest Hane (ot Date late  [ode  Tatad fgent Adrl Adre City Sta
211 REG Bush, Gary (YR1B8 29-PEB-B8 B2-MAR-BR CA KB % x x X
2B BEG Bushey, Kin (YR1B8 29-PEB-B8 B2-MAR-BR CA BLANCAD % % x
WP BEE  Keaton, Dlane 20-JAN-AB - B1-TAR-BA LA B ox v x x
285 REG Keppel, David (YR1B8 29-PEB-B8 B2-MAR-BR CA KB % x x X
288 REG  Feed, Barbara (YR1B8 29-PEB-B8 B2-MAR-BR CA KB % x x X
0 REG Transient!, fvail 16-JAN-B0 B1-MAR-A8 CA B ox v x x
09 REG Transient?, Al 16-JAN-B0 B1-MAR-A8 CA B ox v x x
11 BEE  lholesaled, Parent 16-JAN-B0 B1-MAR-A8 CA B ox v x x
Il REE  lholesaled, Parent 16-JAN-B0 B1-MAR-A8 CA B ox v x x

End of Report

Prompts available for this report:

? ? Include Registered Guests Only?
? ? Start Date

? ? End Date

? ? Exclude Guests with Group Code?
? ? Exclude Guests with T/A?

? ? Sort Order

Galaxy Hotel Systems, LLC
Training & Installations Page 28 of 43




Reservation Reports

No Show Reservations

This report lists those reservations that were expected to arrive the previous day. This report

must be included in the night audit process.

Process Code: noshow

buest, 100+ 45634 foon Hunber
huest fame 1 Correa, Fernando Roon Count

5 Code ! Tour Code
froup Code ¢ FRIEND Rate dched
fuest Company ¢ XY Plan Code
fddress T+ 15621 Rehill foon Rate
fdress 2 B0 Status
ity + Ay Toun Settle Type
State Aostal ¢ ABC 54321 Credit Card §
Lountry  Inited States of Anerica  Expre Date
Phone (Hone) AA Account
Phone lork.Axt: Deposit Anount:

Vear 2008 15 Hotel lo Shou Report
flanca Quintanilla For: B1-11AR- 2666
(res.noshou) For ALL Buests

Ordered by Guest Mane

1

P

180 e

i
1 [H

yil

(x] Penalty

lata Hunber 1

Page Munber:
H2-MAR-2088 12:83 A

[ata Agent! I0:
[ata Agt1 Nane:

[ata Humber 2 :
[ata Agent? I0:
[ata Agt? Nane:

CFT Humber

!

Prompts available for this report:
? ? Report Option

? ? Group Code

? ? Settlement

? ? Sort Order

Galaxy Hotel Systems, LLC
Training & Installations
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Reservation Reports

Override Room Information

This report lists agents who override any accommodation codes and rates schedules on guests’

reservations.

Process Code: override

fear 2008 115 Hotel
Blanca Quintanilla
(res.override)

Roon  buest Mane broup
umber Move Code and Aeason Code

184 Broun, Mlelane

Querride Roon Information Report
For Period 21-FEB-2080 to B2-M1AR-2000

(Order by Duerride Type
From Roon To Roon
Rate fate
168,59

Kb

Page Muber + 1
B2-MIAR-2680 12:11 A

O1d Bn 0ld Mew Dur Type Date 0f  Agent
lfunber Accon Accon & Desc Change 0

CRR B2-M1AR-60  BLANCAQ
Change Roon Rate

Prompts available for this report:
? ? Start Date

? ? End Date

? ? Override Type

? ? Sort Order

Galaxy Hotel Systems, LLC
Training & Installations
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Reservation Reports

Quick Block Worksheet

This report lists all guests die to arrive on a specific date and the room numbers that can be

blocked for them.

Process Code: gwkblk

045 fMult Usr Hatel
Carol frmstrong
(res. qukblk)

huest, Nanes
huesté  Share liths
Iholesaler

004 Future Res

o353 Mash

50658 Cove, Crystal

Quick Block lorksheet
frrival Date ¢ B5-M6Y-19%
For A11 Reservatlons
For A1 Buests

Acon Persons Group — St-1 UIF Speclal

Code d Yt Ch Company 5
Taurcode

6 LB 8 i $100
60 TRAA

6 1B 8 . 3100
b0 TRAM

M 168 . $40
60 TRAA

End of Report

fiber !

Page fu
995 1180 A

e
1-APR-1

-2 Tkt Mots Services ... .Rooml ... .Roon? ... Fomd ... Roond ... Foond

1 L 31 . L

L) L 31 L

Prompts available for this report:

? ? Arrive Date

? ? Group Code

? ? Wholesaler Code
? ? Include Tour Code
? ? Special Service

? ? VIP Only

? ? List room Features

Galaxy Hotel Systems, LLC

Training & Installations

Page 31 of 43




Reservation Reports

Rate Schedules

This report lists the rate schedules attached to all the reservations and registered guests. This
report is used to track the different rate schedules affecting the average rate.

Process Code: raterpt

[fear 2688 LS Hotel
flanca Quintanilla
[.TES . Taterpt)

Hoom  Accom Guest Mames

flumber Code Company

104 kG Broun, TMelanie

211 NEG  Bush, Gary
February 29,2800

289 NkG  Bushey, Kim
February 29,2880

117 K6 Caye, ken

117 K& Caye, Tracy

185 ki Jovel, Maria

Oetail Rate Schedules Report

For In House Guests and Todays Arrival

Groups Arrival- Bst
W5-TC Departure Set
BL-MAR-BB T
B2-MAR-BA LN
Cve1BA 23-FEB-BB 6
B2-MAR-BA CA
CYB1B8 23-FEB-BB B
B2-MAR-BA CA
WEBPAE 28-JAN-BB 6
B1-MAR-BA CA
WEBPAE 28-JAN-BB 6
B1-MAR-BA CA

WEBPAE 28-JAN-BB 6

Ordered by Guest Hame

For ALl Guest Types

Rate UIP.- Srco 5t
| Schedule  Full Rate Regn Mkt Cnty
RACK1 168, 88 AU
TRAN
GROUP 56.68 AOU
IN  BGARPS
GROUP 56.068 AU
IN  BAPS
GROUP 56.068 RBC
GRPS USA
GROUP 56.68 REC
GRPS USA
GROUP 164, A8 REC

Page Humber:
29-FEB-28RA 11

St-1- Persons

5t-2  Ad Yo Ch Special 3
1 8 B CRIB

G0

HRG 1 8 BFL

G0

HRE 1 8 BFL

G0

JUG 1 8 8

G0

JUG 1 8 8

G0

JUG 1 8 #

Prompts available for this report:

? Detail or Summary?
? Full or Room Rate?
? Date Option

? Start Date

? End Date

? Include All Guests?
? Sort Order

? Rate Sched

? Guest Flag

? Group Code

? Wholesaler Code

? Include Tour Code?
? Guest Type

? Company ID

? Special Service

S I B B S B B B B B B B N )

? Include All Rate Schedules?

Galaxy Hotel Systems, LLC
Training & Installations
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Reservation Reports

Reqgrets Analysis

This report lists all reservations that were cleared during the reservations process.

Process Code: regrets

s Multl Usr otel
arol Arstrong
(res. reqrets)

et flegret
Jate  Lode  Regret Description
Pi-APR-56 TEST  Test

fegrets Report Page fumper: |
For A1 Agents - For 11 Regret Codes [1-APR-193 11:62 A
Ordered by Agent, feqret ate
Detall & Sunnary Report For Dates: B5-APR-19%8 thru 11-APR-13%8
foent fcon fate  frrlve  Depart  Fo Broup
M lode Sched  Date  late  Hite Code CFTID IATA Mumber lholesale
BLA B3-APR-30 B
subtatal for BB-APR-55 O
BLAY K6 OAY  L0-APR-3E LO-APAR-T0 @
BLAM [1-APR-98 11-APR-50 @
«ubtotal for 10-4FR-58

e otal for BLANCAL i

Prompt Available for this report:

? ? Start Date

? ? End Date

? ? Regret Code
? ? Agent ID

? ? Report Option
? ? Sort Order

Galaxy Hotel Systems, LLC
Training & Installations
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Reservation Reports

Reservations Activity
This report prints the daily activity and any changes to reservations for the day. Information is
listed by time and it is broken down by increments of fifteen minutes.

Process Code: resactv

Flagship Inn Reseruation Activity Report Page funber: 1
flanca Quintanilla 25-FEB-2088 16: 37 Al
(res. resactu)

Per End  New Reservatlons Reseruation flodifications  Total Actluity

efore §

—_— e = = = = = = e e e e O O e
e = = B e e R e R R e
= LD = 5D = D = OO e 3 = TS = e = S
LA L T L O L O L e L e L e L

Prompts available for this report:
? ? None

Galaxy Hotel Systems, LLC
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Reservation Reports

Reservation/Reqistration Cross Reference

This report lists all reservation changes and any transaction that may require investigation,
particularly when changes to deposits are involved.

Process Code: crossref

Flagship Inn
Blanca Quintanilla
(res. crossref)

Shatus Buest Mame

MO0 Bond, James
RS

MU Mloore, foger
UAS

MU Bat, Girl
S

broup

TRAIN

TRAIN

ThAIH

ReseruatlonAieqistration Cross feference Report Fage Hunber:
Order By Guest Hunber 29-FEB-2000 16:39 A
Areival  Departure lata Mumber fgent  Res Mum Mawe  Date  TA

Log Tine Log Tine Log Tine

f3-APR-00 L3-APR-Ad BLAMCAY 26485

29-DEC-ff 1438
29-DEC-bd 1438

H3-APR-08 13-APR-Ad BLAMCAT 2646

23-DEC-ff 1438
23-DEC-66 436

H3-APR-AA 13-APA-A0 ELANCAD 26437

29-DEC-fd 1438
23-DEC-ff 1438

1

Prompts available for this report:

? ? None

Galaxy Hotel Systems, LLC
Training & Installations
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Reservation Reports

Reservation Master
This report lists all reservations currently on the books.

Process Code: resmast

Four Palnts Kanloops
Blanca Quintanilla
(res Tesnast)

Reseruation Master Report Pae
Ordered by frrive Date, buest fane
For Guests Arriving 15-H0U-283 thru 16-M0U-2831

apire Date: 85-58  Agent Booked ; 115

fArrive Date:
Conpany [d The Cinema Corporation
Travel Aot

Nancy leiler

fidu Dep bross: Recelued:

Special e ¢ T0, HEL

buest §: 24807 Status: MU Arrive Date: [7-B6-19%5 Tine @ 14:88 Group Code
fane ¢ Adans, Marjorie lepart Date: 28-B6-19%5  Tine
fddr 1+ 9286 Auenue OF The Stars Settlement + AE 373737373747373700
fddr 2+ Suite 520 610 Status ¢+ 610 Exp
Lity + Boston flarket 5eq + TRAN Mlsc Statl
Gtate ¢ M Postal: G204 Tource ¢ 0 Region
UIP & SCT Comp Code: Club 1 PG 133254666 Exp: 8500
holesaler: Tour Code
--------------------- Room Infornation ---------se-smmmeeemev
b fid ¥t Ch Rate Sch Accon Roon ¥ status Qu Roon Rate

[ BB BACK 5D fES 260..80

buest 4 22967 Status: 00
fane  © Bennett, Hob
fldr 1 ¢ 1234 Tlaln Street

frrive Date: 17-B6-19%5  Tine
Depart Date: 19-B6-19%3  Tine
Settlenent © AN 3731R20395R10R1

broup Code fArrive Date:

Company [d+ 39915348

Travel gt : 53%352  Kris Uan Maurik

Prompts available for this report:
? ? Report Option

? ? Start Reservation #

? ? End Reservation #

? ? Start Arrival Date

? ? End Arrival Date

? ? Rate Schedule

? ? Guest Profile

? ? Group Code

? ? Wholesaler Code

? ? Include Tour Code?
? ? Include Comments

? ? Comment Type

? ? Include Cancellations
? ? Sort Order

Galaxy Hotel Systems, LLC
Training & Installations
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Reservation Reports

Reservations on the Books
This report provides a quick overview of the number of reservations in the system for the next 365
days. It may be used to check the room availability for large bookings.

Process Code: resob

s Mult Usr otel Reservations on the fooks Page Muber: |
Carol Arnstrong For 11 Rccomnodat fon Class Codes [1-APA-1956 11:06 A
(res.resab) For L1 Guests with Definite ano Tentative Group Comnitaents
Including Dut of Order and OFf Market Roons For Occupancy Percentage Lalculatlon
A R R /A | E P A A A
1% 1% 1% 1% I8 1 1% 1% 1% 1% % 1% 19
1 I A A e e A
! e« 8 8 6 & & & & 3 & & f
} e« & 0 ¢ & & & & 1 2 b & #
4 e« 8 8 6 & ¢ & & 2 & & f
5 R« 3 8 0 & ¢ & & & & & f
b e« 32 ¢ 8 & 8 & 8 b 0 0 0
7 I S L A 2 R A A
i L A A
j L S A A A
l T S A A P R
Il 4 R U N A A
12 A A
13 I A T
14 A ¢ ¢ 0 8 & & 1 1 8 0 0
l5 L
lb e & & & ¢ ¢ b 8 8

Prompts available for this report:

? ? Accom Class

? ? Transients Only, Groups Only, or All?

? ? Include Definite Group Commitments?
? ? Include Tentative Group Commitments?
? ? Include Out of Order Rooms?

? ? Include Off Market Rooms?

Galaxy Hotel Systems, LLC
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Reservation Reports

Reservation Statistics

This report prints in two parts. The first part lists the number of reservations that were made
during a specific time period based on a 24-hour clock. The second part lists the activity for each
reservation agent during the specified time period.

Process Code: resstats

Flagship Inn
Blanca Quintanilla
(res resstats)

0
15 W & Total B

M Ee 0 D e CED s O —e1 S LMl e G e = =
o O O O R R R R R CED CE R CED CEL CE O
o O O O R R R R R CED CE R CED CEL CE O
o O O O R R R R R CED CE R CED CEL CE O
o O O O R R R R R CED CE R CED CEL CE O
o O O O R R R R R CED CE R CED CEL CE O
o O O O R R R R R CED CE R CED CEL CE O

1
1
1
1
1
1

I3

o O O O R R R R R CED CE R CED CEL CE O

i

o O O O R R R R R CED CE R CED CEL CE O

Reseruation Statlstics

Mew-reseruat lons lodif led-reseruations  Total Activity

5 Total

o O O O R R R R R CED CE R CED CEL CE O
o O O O R R R R R CED CE R CED CEL CE O
o O O O R R R R R CED CE R CED CEL CE O

Prompts available for this report:
? ? None

Galaxy Hotel Systems, LLC
Training & Installations
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Reservation Reports

Room/Suite Blocking

This report lists all rooms, which are pre-blocked for either current arrivals or future reservations.

Process Code: rmblock

Year 2068 U5 Hotel
Blanca Quintanilla
b roblock)

Roon — Accom
Humber  Code Suite Guest Hame

181 K6 H o+ Uholesaleb, Parent
184 K6 H * Brown, [elanie
185 K5 f o+ Jovel, Narla

187 K6 H  # keaton, Oiane

111 k5 H o+ Uholesaled, Parent
12 k6 H =+ 0Ortiz, Fred

115 K6 N+ Hamenofsky, Catherine
17 K8 N+ Caye, Tracy

17 Ki N * Caye, Ken

285 nKE M+ Keppel, Dauid

2A8 MG N # Reed, Barbara

283 HKE N » Bushey, Kim

211 M6 N * Bush, Bary

519 OUK N+ Transient?, Auall
528 OUK N # Transientl, Auail

Room .~ Suite Blocking Report
Including Registered Guests
Dates From today To today
Ordered by Room Humber

broup
Code  Company

WEBPAG

UEBPAG
WEBPAG
WEBPAG
WEBPAG
CYALHH February 29,2668
CYA1BB February 29,2668
CYB1B8 Fehruary 29,2000
CYA1BH February 29, 2668

Page Hunbg
A1-1AR-2648 12

Arrival  Expected Spec

Date Oepart Dt Serulices
16-JAH-A8 81-MAR-E
B1-IIAR-BA B2-TIAR-BA8 CRIG
26-JAr-Ba B1-MAR-HH
26-JAK-BA B1-MAR-AB
16-JA-A8 A1-MAR-BE
26-JAN-BA B1-AR-BB
26-JAK-BA B1-MAR-4H
20-JAn-8a B1-MAR-AA

20-JAH-A8 A1-1AR-AE
29-FEB-B0 B2-TIAR-B8 FL
29-FEB-AB B2-TIAR-AB FL
29-FEB-HE B2-TIRR-HE FL
29-FEB-AB B2-TIAR-AB FL
1b-JAr-Be B1-MAR-BG
16-JAN-BA B1-MAR-BA

Prompts available for this report:
? ? Start Date

? ? End Date

? ? Include Registered Guests?

? ? Include All Rooms?

? ? Room Type

? ? Accom Code

? ? Floor

? ? Special Service

? ? Sort Order

Galaxy Hotel Systems, LLC
Training & Installations
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Reservation

Reports

Source of Business

This report lists the source code for all the registered guests.

Process Code: srcerpt

fear 0B U5 Hotel Oetail Source of Business Report
Blanca Quintanilla Far In House Guests and Todays Arrival

(res.srcerpt)

Room  Accon
Munber Code

For ALl Source Codes - Including ALl Groups
Ordered by Source Code by Guest Hame

broup frrivals
buest Hame-Conpany  Code  [eparture foom Rate UIP

Page Humber:
Al-1AR-2868 12

Source
Code  Adults Youths Children

117 K6 Caye, Ken WEBPAG 28-JAM-Be o8 . 68 l i i
B1-T1AR-BA

117 K6 Caye, Tracy UEBPAG 2B-JAM-BA o8 .68 ! B i
B1-T1AR-58

85 K6 Jouel, Maria WEBPAG 28-JAH-BA 168 . 60 l i f
B1-TAR-58

12 k6 Ortlz, Fred WEBPAG 28-JAH-BA 108 .60 l i i
B1-TIAR-BA

15 K6 Ramenofsky, Catherine WEBPAG 28-JAH-BH 108 .60 l i i
B1-T1AR-4A

58 QUK Translentl, fuail 16-JAH-B 128,60 l i f
B1-T1AR-BA

019 QUK Translent?, Auall 16-JAH-bH 128,60 l B f
f1-[AR-AA

Prompts available for this report:
? ? Detail or Summary

? ? Date Option

? ? Start Date

? ? End Date

? ? Include All Source Code

? ? Source Code

? ? Include Groups

? ? Sort Order

Galaxy Hotel Systems, LLC
Training & Installations
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Reservation Reports

Special Services

This report lists guests who have requested a special service. Housekeeping may use it to
accommodate guests.

Process Code: spserrpt

FO/AR Seminar Hotel
Geac Customer Support

res.spserrpt

special Services Report
For ALL Guests

Ordered by Guest Hame
For In House Guests and Todays Arrival

Page Mumber: ]

14-JUH-1999 11:52 AH

Guest _Room  Room Grp or Ws Code/ Arrival Oeparfure Rate  Persons Other

Mumber _Wunber Twpe Stat BT Guest Hame Tour Code Company Date Date sched  Ad Wt Ch Special Services
0883 159 NGK REG C Goody, Jinmy Spacely Spr 14-JUb-99 15-JUN-99 ACCRAC 1 0 0 BBK

20654 155 hGK REG C Gump, Bubba Spacely Spr 14-JUh-99 15-JUN-99 ACCPAC 1 0 0 BEKFEAT

20875 201 NGk PRES T Hansen, Sars 14-JUN-99 16-JUb-99 RACK 1 0 0BCHA

20357 505 WG RES C Harrison, Fard Spacely Sor 14-JUb-99 20-JUN-99 ACCPAC 2 0 0 JB,IWTF

1267 212 W30 REG G Htt HT Ha 14-JUN-99 19-JUb-99 G100 1 0 0BBE

0857 49 W30 PRER C Jackson, Jin Spacely Spr 14-JUb-59 19-JUN-99 ACCRAC 1 0 0 BRR

20553 eK MID T Jones, Hillary 14-APR-99 20-APR-99 GOLO 1 0 0 BCHA,CBE

Prompts available for this report:

?
?
?
?
?
?
?
?
?
?
?
?
?
?
?

? Include All Comments
? Comment Code

? Include All Special Services
? Service Code

? Groups Only

? Groups Code

? Wholesalers Only

? Wholesalers Code

? Include Tour Code

? Tour Code

? Sort Order

? Report Type

? Start Date

? End Date

? Day Use Only
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Reservation Reports

Transaction Reqister
This report lists all reservation activities for the day. It displays newly booked reservations and
any changes that were made to existing reservations.

Process Code: restran

Flagship Inn
Blanca Quintanilla
(res.restran)

Reseruation Transaction Report
For 23-FEB-2008
Ordered By frrive Date, buest Nane

Page Munber:
23-FEb-2000 16:50 An

1

N buest Informaton------------ ---—- Roon Information------ Persons - Credit Infornation-----

Departure Status Tuype buest Nane Recon Riate Sched -foon Rate- AD Y0 CH Type Credit Card Huber Exp Date
BI-PR-BB IOD 6 Bat, Givl ik GAPSTI 0 A

[3-APA-88 Group: TRRIN CETID: Source: COR Market Seq: TH IRIA 41 AR Account. oent &: BLANCA
BI-APR-EE 100 & Bond, Janes Ik GAPSTL oo 16 8 CA

[3-APR-08 Group: TRAIN CHTID: Source: COR Market Seq: TH  TATA 41 AR Account. fgent, &: BLAKCAT
BI-APR-BB 10D & Toore, Roger ik GAPSTL bB.B 1 8 8 CA

[3-APR-00 Broup: TRATH CFTID: Sources COR Mlarket Seq: TR TATA #1: AR fccount: fgent 4#: BLANCAD

End of Report

Prompts available for this report:
? ? Include All Agents?
? ? Agent ID
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Reservation Reports

Wait List
This report lists any wait-listed reservations.

Process Code: waitlist

Vear 20HA 115 Hotel alt List Report Page Munher:
Blanca Quintanilla For Dates = B3-04-2000 To B3-B4-2060 H3-MAR-206e A6
(res.ualtlist) Ordered by Arrive Date, Priority Code Order
R Ualt Information --------
buest # Guest nane/ Areive Ot U5 Code Uholesaler Names  UIP~ Priority Date Regst House  Rate  Acco
Phone Hunber Depart Ot Conpany Mane Club  Code  Time Reqst Status Schedule Code
45624 fraya, Patricla H3-Bd- 200« OFLT  B3-Bd-2HA RRCKL KB
f3-14-2000 o4
lait Coment: This Is a UIF find a roon ASAP to give cof Irnation nunber,
End of Report

Prompts available for this report:
? ?Start Date

? ?End Date

? ?Priority Code
? ?House Status
? ?Room Number
? ?Rate Schedule
? ?Accom Code
? ?VIP Code

? ?Club Type

? ?Sort Order
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