REGISTRATION

REPORTS




Registration Reports

Actual Arrivals

This report lists guests who have checked in today. Guests may be included based on a specific
special service code, group code, company identification number, or wholesaler code. The
information includes assigned room numbers, room types, status, guest names, arrival times,
departure date and other valid data.

Process Code: actarvl

FO/AR Seminar Hotel Actual Arrivals Report Page Mumber: 1
Geac Customer Support Drdered By Guest Mame 14-JUN-1999 09:55 A
(res.actary|) For All Guests
Room  Room Arrive Agent Depart  Group Company /WS Guests 3pecial
Mumber Type Stat GT Guest Mame Time ID Date  Code  Tour Code City, State Postalcode Ad ¥t Ch Services
GRPI G Barbara's Family Reu 18-JUN-99 BHR Pomona, CA 91765 000
Rate Schedule/Rate: /.00
GAPT 6 Henry's Group 19-JUK-99 HT Pomona, CA 91768 oo
Rate Schedule/Rate: / .00
INF T Andersan, Harry Mrs 15003 14-JUK-59 " 1 01
Rate Schedule/Rate: / $0.00
INF T Anderson, Harry Mrs 15:06 14-JUk-59 , 1 010
Rate Schedule/Rate:  / $0.00
CO T Anderson, Harry Mrs 15:02 14-JUK-59 : 1 01
Rate Schedule/Rate:  / $0.00
INF T Anderson, Harry Mes 15007 14-JUk-59 . 10
Rate Schedule/Rate: /7 $0.00
INF T Anderson, Harry Mrs 15:06 14-JUN-93 ; 100
Rate Schedule/Rate: / $0.00
223 Mok CO T Antunez, Miguel Mr 1409 BR 14-JUK-983 Coalton, OH 45621 1010

Rate Schedule/Rate: RACK / $199.00

Prompts available for this report:
? ? Report Option

? ? Group Code

? ? Company ID

? ? Wholesaler

? ? Include Tour

? ? Special Service

? ? Sort Order

? ? Page Break on Guest Type
? ? Day Use Total
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Registration Reports

Actual Departures

This report lists all guests who have checked out regardless of whether they have a balance. It
is used to assist agents in locating and settling after departure charges. This report can be run
for specific agent identification, departure date, group, wholesaler, or company.

Process Code: actdept

Gieac Customer Support For All Checked Out Guests 14-JUh-1999 (12214 PH
csh.actdept For Oepartures on 14-JUN-1999
Ordered by Guest Mame

Roon Guest ame/ Wholesaler! Depart Agent ——---—--——--- Folio Balange-—--—--- Total A/
Hotel bumber BT Group/Compary Hane Tour Code Time Code Gst Balance "C" Balance W' Balance Balances  Wumber
g T fnderson, Harry 15:19  TRAINY .00 .00 000 0.00 7585
e 23 T Antunez, Miguel 18: 01 TRAINI .00 .00 000 0.00
JE2 501 T Armstrong, Wike 16:31 HS .00 .00 000 0.00
N2 419 T Avala, Ismael 10:15 HT .00 .00 000 0.00
e 453 T Billing, Pattern 09:54 TRAIN3 .00 .00 0.00 0.00
e ME T Bob, Billy 12:38  TRAINI .00 .00 0.00 0.00

BTk Tovs

Prompts available for this report:
? ? Hotel

? ? Agent ID

? ? Accom Class

? ? Departure Date
? ? Group

? ? Company

? ? Wholesaler Code
? ?Inc Tour Code

? ? Tour Code

? ? Sort Order

? ? Guest Flag

? ? Day Use Only

? ? Summary

Galaxy Hotdl Systems, LLC
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Registration Reports

Blocked Room Chart

This report lists all rooms, which are pre-allocated for a specific date or date range.

Process Code: brchart

Vear 2600 115 Hotel Blaocked Roan Chart Page Ny
Blanca Quintanilla A1 Rooms 29-FEA-2AR0
(res.brchart) Oates From Z9-FEB-26B8 To 29-FEB-2660

Roon  Conn Accom  FEB

Hunber Room - Type 29

118 Tt

126 I3

1A KA

181 Kb

182 Kb

183 KA

164 Kb

185 Kb

16 KA

197 Kb

Ui Kb

169 KA

118 Kb

11 Kb

112 kG

Prompts available for this report:

? ? Report Option (Guest Rooms or Suite Rooms)

? ? Start Date

? ? End Date

? ? Start Room

? ? End Room

? ? Accom Code

? ? Include Guest Number

Galaxy Hotdl Systems, LLC
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Registration Reports

Blocked Room Conflict
This report displays a list of blocked room discrepancies. This report is used by the agents to
verify the pre-blocked rooms.

Process ode: brexcept

[eno Hotel Blocked Room Conflicts Repart Fage Mum
flanca Quintanilla For AL Floors J1-AlG-2868
(res. hrexcept) Uates from 31-AUG-2868 to 13-AOU-2042
Ordered by Roon Number
Foom  Accom broup Arrive Expected Rate
Hunber Code Guest Hame Code  Company late Ueparture  Schedule  Special Seruices
1183 TODH  Jones, Jake J1-AUG-66  31-AUG-6B DAY
1218 100 Ewvans, J UKATS J1-AUG-66  B4-JAN-98  GROUP
2382 0L Bray, Donald J1-AUG-66  B4-FEB-98  RACK YT
2386 OLX  Paulding, Mike B3-AUG-95  31-AUG-6B  RACK
2iB6  OLX  Thompson, Lee Baxter Chemicals J1-AUG-pE  P4-JAN-9G  RACK CE
2386 OLX  Sampson, Debbie B3-AUG-95  31-AUG-68  RACK
2385 OLX  Allen, Tom 31-AUG-BG  B4-MAY-98  RACK CE
2311 OLX  Allen, Dave Hotel System Divisio 31-AUG-66  B4-JUL-98  RACK CE
2311 OLX  Hanson B3-AUG-96  31-AUG-bE  RACK AE

Prompts available for this report:
? ? Start Date

? ? End Date

? ? Floor

Galaxy Hotdl Systems, LLC
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Registration Reports

Cancellations

This report lists all cancelled reservations for a date or date range.

Process Code: rescxl

Year 2A80 1S Hotel
Blanca Quintanilla
(res . rescx])

Reseruation Cancelled Report

Ordered by Arrive Date,buest Hane
For Cancelled Dates: BI-MAR-2086 and 31-11AR- 2660

Page Hu
B1-1hR-2608

Guest Mane broup 5 fru Date  Cancel Cancel fum  Cancel By fgent  Credit Card
Company AL Code Aeason  Date IATH §-Room RateLFT 4 Id Aard Hu
billings, lan 20-FEB-B4  HI-MAR-BB  [H3YBY62BE1 firs Billings  BLANCAQ CA ExP:
Cancelled Rate: 150, A@
Bush, bary EYHIBE  HI-MAR-B4 BI-MAR-HB  GB3YRS6IBE1  Bush, Gary BLANCAD CA ExP:
March 1, 2084 Cancelled Rate: 05, A
cancelled business trip
End of Report
Prompts available for this report:
? ? Date Based on Arrival or Cancelled?
? ? Start Date
? ? End Date
? ? Agent ID
? ? Group Code
? ? Wholesaler Code
? ? Include Tour Code?
? ? Sort Order
Galaxy Hotdl Systems, LLC
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Registration Reports

Check In/Out Statistics

This report prints two parts. The first Part shows a 24-hour clock listing the number of arrivals
and departures during a specific time period. The second part lists each agent and the number

of arrivals and departures each agent handled.

Process Code: cistats

Year 2HHB US Hotel
Blanca Quintanilla
Lreg.cistats)

Check-ins
B 15 38 45  Total

[ I =S e e T o T o T e e W [ s Y I g [ SN o T W TR o
[ o o R . . R o R Y o . o R e [ . mw  nw R m u
[ o T e T o Y e T O e e R e O e Y e T v Y T Y cw |
o o . . .~ .~ .~ e . o o . o . o o
[ o o R . . R o R Y o e o R o R . i w  nw R mu
[ o o R . . R o o o R S e o R o o

— o = = — —=

buest Check In-0ut Statistics

Check-outs

BB 15 38
B8 @
B A @
A A @
B8 B
B8 B
B 8 B
B 8 B
B8 @
B 8 @
B8 B
B8 B
B B8 B
B 8 B
B8 @
B 8 @
A A B

45

[ o . . . . . e . . . o v w7

—
=
=
o
fm

[ o . . . . . e . . . o v w7

Tatal Activity

[mow B o e R e R nw Y S . w v Y w  now Y w  mow Y mw |

Page Mumbe
29-FEH-20H

Prompts available for this report:

? ? None

Galaxy Hotdl Systems, LLC
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Registration Reports

Club Data
This report displays specific guest data that applies to club programs set up by the hotel for
reference and tracking purposes

Process Code: clubdata

tear 2080 115 Hotel Club Data Repart Page Hu
flanca Quintanilla Ordered by Arrival Date 1-1AR-2ABE
res . clubdata) For A1 Guests
oo Arrival  Departure Type Expire  Type
fumber Stat buest Nane Date  Date 41 Account Mumber(1] Date [1] 42 Account Humber(2]

00 Bushey, Kin A1-11AR-BY B3-MAR-BA SPG 123654 H5-A2

(AL lUeber, Elaine [8-0CT-80 12-00T-6 474 1 A1-61

sefleport Total 2

End of Report

{1t <RETURN> to continue

Prompts available for this report:

? ? Report Option (in-house, departures, expected arrivals, and all guests)
? ? Start Date

? ? End Date

? ? Include All Clubs

? ? Include Cancelled/Wait List?

? ? Club Type

? ? Sort Order

Galaxy Hotdl Systems, LLC
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Registration Reports

Club Data Revenue
This report displays the revenue generated by the hotel’s club programs. The revenue is
reported only after the guest has checked out

Process Code: clbdata

Vear 2808 15 Hotel Club Data (Departed Guests) Report Page Hunbe
flanca Quintanilla A1-MlAR-2064 11
(csh.clbdata) For Starwood Preferred Guest Club
——————— REUENUE----
fioon  Guest Hame Club Mumber — Arrlve  Depart  Days Rate Sch Room  FoodtBeu Dth+flisc  Totd
183 Bushey, Kin [23654 A1-MAR-B8 A1-TIAR-BG B RACKI bhB.60 BB BB bS
#xlotal for Staruood Preferred buest Club 1 bhB.60 BB BER pS
#ehrand Total 1 bab.e BER BB Bo

End of Report

Prompts available for this report:
? ? Club Type

Galaxy Hotdl Systems, LLC
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Registration Reports

Comment List

This report displays notes entered in the Comments field in individual and group reservations.

Process Code: comments

Year 2008 115 Hotel
Blanca Quintanilla
(TEs.Conments)

Room— --- Acom
Humber Stat  Code

289 REG KD

[17 RE6 Kb

[12 RE6 Kb

Aul,  ------- buest
Tine  Hame

brouplholesaler/Tour Code

i7:14 Bushey, Kin
(Y8108
03:45 Caye, Ken

\IEBPAR
A3:45 Ortiz, Fred

IEBPAG

buest Comments Page funbe
For [n House buests and Todays Arrivals A1-M1AR-2060
For Uholesaler buests - Excluding Tour Codes
Ordered by Guest Hame
———————— Persans  peclal Bl 11|
Stat Ad ¥t Ch Seruices Type Text
ite 1 8 B fL Il fiequests a quiet roon
G 1 & H ACT  Guest is bringing his 18 year old
and vould like to get the schedule
activities.
A6 1 8 8 (5H  Take all phone charges off the fol

I5 a personal friend of the nanage

End of Repart

Prompts available for this report:
? ? Include all comments?

? ? Comment Type

? ? Include all groups?

? ? Group Code

? ? Include Cancellations?
? ? Wholesaler Code

? ? Page break?

? ? Include Tour Code

? ? Sort Order
? ? Report Type
? ? Start Date

? ? End Date

Galaxy Hotdl Systems, LLC
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Registration Reports

Depart/Arrive/Stayover

This report displays the number of guests arriving, departing and staying over during a specific
date range. This report can be used to track the hotel’s occupancy and determine the staff

requirements on a given day.

Process Code: dasrpt

ear 2860 15 fotel Departure / firelval / Stayover
Blanca Quintanilla Includes Dut of Order and 0ff Market Roons
(don, dasrpt)
Fron 81-28-2080 to B1-28-2008
1= frrluals - 1= Buests - 1117
[iif MN-6T0 670 Stayovers Departures  Ad Yo Ch Sold (FF old

i

Projected ~ foerage  ait

Occ, Ruoon Revenve Roon Rate List

Prompts available for this report:
? ? Start Date

? ? End Date

? ? Accom Class

? ? Include Out of Order Rooms?
? ? Include Off Market Rooms?

Galaxy Hotdl Systems, LLC
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Registration Reports

Deposit Box Report

This report displays deposit box assignments including deposit box numbers, location, statuses,
agent identification and guest name.

Process Code: dboxrpt

ear 2000 U5 fotel Deposit Box Report

Blanca Quintanilla Ordered by Roon Munber, Enploee 10, B Hunber

(reg. dhoxryt) Fr HHUp 031t fowes

----- o - - - - - Roslgned Belease In Foent  Foon

fher Lo~ Slze Stat late  Date st 10 usber Stat buest/Ewploee ane
of i AL i

B f L AL 3A-DEC-99 B1-JAH-B0

/A3 i

124 f0 816 AL 20-DEC-57 22-0EC-57 I

Erd of Report

frrival - Tepart
lite Dt

Prompts available for this report:

? ? Report Option
? ? Include Checked Out Guests
? ? Sort Order

Galaxy Hotdl Systems, LLC
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Registration Reports

Discrepant Rooms

This report lists the discrepant rooms between housekeeping and the front desk. If rooms are on

this report they need to be investigated, since they cause problems with the night audit and room
revenue generation.

Process Code: rmdisrpt

FO/AR Seminar Hotel Room Oiscrepancy Report Page Munber: 1
beac Custaner Suppart Order By Room Number 14=JUN-1999 10016 A
(b, rudisrpt]
L e fuest Information -------------
Expected Expected Actual  Actual
Room Type FO HE  INGP Guest Name Status Oep Date Dep Time Dep Date Dep Time

13l W30 OCC WC PRSE
152 MEK OCC UC PASS Tat, Danny 00 De-141999 (6-14-1999  09:09

End of Repart

Prompts available for this report:
? ? Include guest’s information

Galaxy Hotdl Systems, LLC
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Registration Reports

Expected Arrivals

This report lists all guests scheduled to arrive on the reported date. Information includes the
room numbers, accommodations, guest names and titles. This report can be used to pre-assign
rooms by using the special service codes.

Process Code: exparvl

FO/AR Seminar Hotel Expected Arrival Report Page Munber: !

Geac Custoner Support From 06-14-1999 o (6-13-1999 14-JUN-1939 10:15 AM
Ordered By Room Mumber, Guest Mame

(res.exparyl ] For #l1 Buests

Room  Acom Bst Mum/ BT Guest Mane/ Group Code/  Flight 4 Exp Dep  Rate Schedule GT0 &t-1 VIP/ Persons Special

Mumber Code GH Stays  Share With & Arrival Comparw/ds — FIt Time Arr Tine  FRoom Rate  Dep St-2 Mkt Ad Yt Ch Services

Arrivals For 14-JUN-1999

Wk 30664 T KL LM 19-JUN-93  RACK NETD  RRCK 1 00
199,00 TCHC
W 31082 T Keppel Hr 17-JUN-99 - WENDI ETD  WEEK 1 00
il TLHC
WEK 30541 T Keppel, David Hr 13-JUH-93  RACK WGTD  RRCK 10 0 BEK,BNCH,
Precision Opt 199,00 TCHC RFS OIHE,
BCHA,
ORYC,
INTF A,
BN

Prompts available for this report:
? ? Start Date

? ? Guest Status

? ? Report Type

? ? Group Code

? ? Company

? ? Wholesaler

? ? Include Tour Code

? ? Special Service

? ? End Date

? ? Accom Class

? ? Remarks

? ? Comments

? ? Comment Type

? ? Page Break on Guest Type
? ? Rate/Status

? ? Sort Order

Galaxy Hotdl Systems, LLC
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Registration Reports

Expected Departures

This report lists all guests who are due to checkout on a specific day. Information includes room
numbers, guests’ name and title, departure times, nhumber of guests, and rate schedules. It
assists agents in following up on guests due to depart.

Process Code: expdept

FO/AR Seminar Hotel Expected Departures Report Page Mumber: 1
Geac Customer Support From 14-JUN-1999 to 14-JUN-1999 19-JUN-1999 10:20 A
(req.expdept) Ordered by Depart Oate, Guest Hane

For 1 Guests

Room  Room Group  Company/ Exlep Flight Flight Guests Rate  Setl- Total opecial
Humber  Type GT Stat Guest Nane Code  UWhlslr/fT-Code Time Mumber  Time Ad ¥t Ch Schedule ment Folio Amt. Services
Oepartures Far 19-JUN-1999
T INF Anderson, Harrey Hrs 15:06 100 Al 100,100
T INF Anderson, Harry Hrs 15:03 1010 K 100,00
T INF Anderson, Harry Hrs 15: 06 100 M 100,00
T IWF Anderson, Harry Hrs 1507 101 A 108,00
T INF Gable Hr 19:46 1010 CA 0.100
T INF Gable, C 14:40 1010 CA 0.100
T INF Gable, Table Hr 14:42 101 CA 0,100
T INF Jones, Alan 14:57 1010 CA 216,100
Wk D REG Harites 10 0 DA WM 0.100
1% Nek O REG Smith, J 10 0 DA (A 214,92
218 MK D PREG Tran, Hadine 10 0 DA CA 214,92

Prompts available for this report:
? Start Date

? Report Option

? Group Code

? Company ID

? Wholesaler

? Include Tour Code

? Tour Code

? Special Service

? End Date

?
?
?
?
?
?
?
?
?
? ? Page Break On Guest Type

Galaxy Hotdl Systems, LLC
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Registration Reports

Forecast

This report lists estimated number of rooms and percentages to be utilized for a specific date of

date range.

Process Code: forecast

ear 2000 U5 Hotel
Blanca Quintanilla
(aul.forecast)

Occupancy Forecast fieport
For the Period from BI-MIAR-2BAR to B4-T1AR-2A08
Excluding Out of Order and Off TMarket Foons

Including Group detall, Including Tentative Groups In Net Rooms Reserved

Page Hunbe
B1-11AR-200A 11

lIED

fAR-B1

Total Roons LHf
- (00 i

- (i f
fioons Auallable U
Roons (ccupled 14
- lon-Group Departures 5

- broup Departures 4
lay Use Departures f

+ Non-Group Arrivals f

+ broup Arrivals f
lay Use Arrlvals f

fiet In-House g

THI FRI SAT
f1AR-A2 f1AR-A3 f1AR-f4
168 168 168
i i i

f f f
i i i
5 ! 2

f f f

4 f f

i i i

i ! i

i i i

f f f

l 2 2

Prompts available for this report:
? ? Start Date

? ? End Date

? ? Accom Class Code

? ? Include Out of Order?

? ? Include Off Market?

? ? Include Groups?

? ? Include Tentative Groups?

Galaxy Hotdl Systems, LLC
Training & Installations

Page 16 of 34




Registration Reports

Guest Birthday List
This report displays the guests’ birthdays for a specific date or date range. This information is
retrieved from the Passport window of the reservations.

Process Code: birthday

{ear 288 U5 Hotel For Birthdays Fron 81-JAK to 31-0EC Page Hunber:
filanca Quintanilla Sorted by Arrival Date by Guest Name 29-FEB-2060
(req.birthday)

buest, buest. late of fArrival  Depart fioo

Huber — Hame fiirth fge Date late Hunber

44658 Reed, Barbara A1-B1-1997 3. B9-BG-28B1 B9-16-2081

End of Report

Prompts available for this report:
? ? Start Birth Date
? ? End Birth Date

Galaxy Hotdl Systems, LLC
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Registration Reports

Guest Charge Cards
This process allows the property to print guest charge cards (coupons) to be used during the
guest’s stay to charge meals to a folio or a group master. It requires the use of pre-printed forms

Process Code: chgcard

Prompts available for this report:
? ? Printer

? ? Arrival Date

? ? Alignment

Key Envelope
This report prints registration envelopes for group delegates. It requires the use of pre-printed

forms.
Process Code: keyenv

Prompts available for this report:
? Arrival Date

? Guest Number

? Guest Type

? Group Code

? Commercial Firm ID
? Wholesaler

? Include Tour Code

? Tour Code

? Special Service Code
? Start Letters

? Sort Order

? Alignment

N ) ) ) ) ) ) ) ) ) ) )

Registration Cards
This process allows a property to print registration cards in a batch prior to the guests’ arrival. It
requires the use of pre-printed forms.

Process Code: regcard

Prompts available for this report:
? ? Printer

? ? Arrival Date

? ? Guest Number

? ? Report Type

? ? Group Code

? ? Wholesaler

? ? Include Tour Code?

? ? Tour Code

? ? Group By Guest Type?
? ? Unprinted Card Only?
? ? Alignment?

House Count

Galaxy Hotdl Systems, LLC
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Registration Reports

This report lists room commitments for the beginning of the day as reported by the night audit.
These numbers do not change until the night audit is run again. The current column is updated

throughout the day.

Process code: reghscnt

ECI Support
red.reghscht

House Count Report

Far: 31-0EC-1999

Page Mumber:

1

J1-0EC-1999 11:32 PH

EBegin/Day Current Day Use

Total Rooms 107 107
Out-0f-0rder 13 16
Off-Market ] 3
Avallable Rooms 94 [ate]
Dccupied Rooms &l 66 2
Vacant Booms a8 21

Dirty a0 12

Clean g )
Mon-GTO Rooms 14 3 ]
ETD Rooms =] 2 1]
Walkin Rooms 0 5] 1
Rooms Pending 2 ) 0
Departure Booms 27 2 2
Unexpected Departures 2 g 0

Prompts available for this report:
? ? Accommodation class

Galaxy Hotdl Systems, LLC
Training & Installations
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Registration Reports

In-House Guest List
This reports displays information about registered guests, group folios, and non-guest folios
depending on the selected settings. PBX operators can also use it as a reference.

Process Code: resguest

FO/AR Seminar Hotel It House Guest Report Page Number: |
feac Customer Suppart Ordered by Roon Hunber 1d-JUR-1993 11:34 AH
res. resquest For All In-House Guests
Roon Raom Roon Group WS/Company _ Arrival  Oeparture Persons
Hunber Type Stat 6T Guest Mame Code  Tour Code [ate [ate City Foom Fate  Ad ¥t Ch Spec Sery
W3k PEMD T Zapeda, Frank Hr. 19-J0h-99 15-JUb-99 Buena Park 199.00 1 0 0INTF
Mik PEND O Marites 19-J0H-99 19-JUH-99 South San Franc 198,00 1 0.0
Wik PEND T Dalton, Allison Ms 19-J0H-93 17-JUH-93 198,00 1 0.0
Hak_ PENDAT “Jones, Sam Hr 19-JUH-99 15-JUN-99 South San Franc 199,00 1 0 0 BWIN
INF 4T Anderson, Harry Hr 14-J0b-99 14-JUb-99 1 O
GRPI G Henry's Group HT  Hg 19-JUK-99 18-JUN-99 Pomatia 000 06BK
& K iy Kinmy san Juan Capist 9 1
INF T Gable, C 19-J0H-99 14-JUb-99 O O
INF T Gable, Table Hr 19-J0H-99 14-JUH-99 1 O
INF T Gable Hr 19-JU0H-93 14-JUH-99 L O
INF 8T Jones, Alan 19-JUH-99 14-JUH-99 1L O A
INF 4T Anderson, Harry Mr 14-J0H-99 14-J0b-99 1 O
INF 4T Anderson, Harry Hr 19-J0b-99 14-JUb-99 O
INF @7 Anderson, Harry Hr 19-J0H-99 14-JUb-99 O O
GRP1 G Barbara's Fanily R BHR 19-J0H-99 18-JUK-99 Ponona J0 0 0 DFBE

Prompts available for this report:
? Report Option

? Group Code

? Wholesaler Code

? Include Tour Code

? Tour Code

? Page Break On Guest Type

? Special Service

? Include Remarks

? Sort Order

?
?
?
?
?
?
?
?
?
? ? Print SPG Promo Code Y/N

Galaxy Hotdl Systems, LLC
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Registration Reports

Missing Address
This report lists all registered guests whose address is missing or incomplete. This is used by
agents to verify all information is complete before the guests are transferred to guest history.

Process Code: missadr

Vear 26808 U5 Hotel Missing Rddress Report Page Munber
Blanca Quintanilla Including In-House Guests Only A1-MAR-2660 1
(res.nissadr) Ordered by Guest Mane

Roon browp  frrival  Oepart  Jettle TA Irig

Humber Status buest Mane Code llate late  Code  latad fgent Adrl Adrd Clty Sta
211 REG Bush, Bary (Y8168 29-FEB-BE B2-MAR-88 CA B x % x X
289 REG Bushey, Kin (Y8168 29-FEB-BE B2-MAR-88 CA BLAKCAD % % x
107 REG FKeaton, Diane 20-JAH-B8 - B1-MAR-HA  CA Kb S SR S
285 REG Keppel, David (Y8168 29-FEB-BE B2-MAR-88 CA B x % x X
288 REG Reed, Barbara (Y8168 29-FEB-BE B2-MAR-88 CA B x % x X
028 REE Translent], fvall 16-JAr-B8  B1-MIAR-AE CA Kb S SR S
019 REE Translent?, fvall 16-JAr-B8  B1-MIAR-AE CA Kb S SR S
11 Rt lholesaled, Parent 16-JAr-B8  B1-MIAR-AE CA Kb S SR S
181 Rt lholesaled, Parent 16-JAr-B8  B1-MIAR-AE CA Kb S SR S

End of Report

Prompts available for this report:

? ? Include Registered Guests Only?
? ? Start Date

? ? End Date

? ? Exclude Guests with Group Code?
? ? Exclude Guests with T/A?

? ? Sort Order

Galaxy Hotdl Systems, LLC
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Registration Reports

No Posting Allowed
This report lists all in-house and/or checked out guests who have account restrictions. Agents
use this report to avoid posting to these folios.

Process Code: nopost

Year 2000 115 Hotel ffo Posting Report Page Humber: |
Blanca Quintanilla For AL1 Buest Types 26-JAH-2080 8641 Al
(es.nopost) Ordered by Roon Munber
foon broup-Uholesaler Conpany Arrival Settle
lunber Stat buest Mane Tour Code Depart 10
AES Deposit, Testl H1-FEB-09 (A
H2-FEB-08
AES 1 I'YE 168 Y8188 5 26-FEB-09 (A
26-M1hR-08
AES Potato Head B1-0CT-08 Cf
H2-0CT-08
AES Billings, lan 26-FEB-04 (f
29-FEB-04
RS Bushey, Kin B16280 B16268 January 2, 2889 broup B2-JAH-0 A
H2-FEB-08
AES Puente, Tito B3-0CT-09 (A
f5-0CT-2
AES Ueber, Elaine 26-FEB-04 (A
H2-M1AR-04
iES 2 I'YE 160 Y8188 5 26-FEB-09 (A

Prompts available for this report:
? ? Report Option

? ? Checkout Only

? ? In House Only

? ? Group

? ? Company

? ? Wholesaler Code

? ? Include Tour Code

? ? Tour Code

? ? Sort Order

Galaxy Hotdl Systems, LLC
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Registration Reports

Pending Rooms

This report displays registered guests with a room status of pending. Then pending status is
used when a guest has registered into the hotel, but a room number has not been assigned. The
agents use this report as a reminder to register the rooms as soon as they become available.
This is also used before night audit to ensure proper room revenue is generated.

Process Code: pendrom

{ear 2060 U5 Hotel Pending Roons Report, Page Hunber

Blanca Quintanilla A1 Pending Buests A1-11AR-2A8 1

(req.pendron) Ordered by buest Mame

fioon  Accom broup Arrival — frrival  Check-In

Hunber ~ Code 5l Buest Mame Code  Dholslr-Tour Code late Tine  Rgent  Specl

164 Kb froun, felanie Bl-MAR-BA  23:43  BLANCR  CRIB
kG leber, Elaine BI-MAR-BE  23:45  BLANCR  CRIB

End of Report

Prompts available for this report:

? ? Report Option (all guests, group delegates, and wholesaler delegates)
? ? Group Code

? ? Wholesaler Code

? ? Include Tour Code

? ? Sort Order

Galaxy Hotdl Systems, LLC
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Registration Reports

Rate Schedules
This report lists the rate schedules attached to all the reservations and registered guests. This
report is used to track the different rate schedules affecting the average rate.

Process Code: raterpt

Year ZHAR L5 Hotel letail Rate Schedules Report Page Humber:
Flanca Quintanilla Ordered by Guest fame 29-FEB-20Ed 11
(res.raterpt) For In House Guests and Todays Arrival

For ALL Buest Types

Foom — Accom Guest Hame Groups Arrival- Gst Rate UIP Srcr Str St-1- Persons
Munber Code Company W5-TC Oeparture Setl Schedule  Full Rate Regn Mkt Cnty 5t-2  Ad Yo Ch Special §
184 KE  Broun, felanie B1-MAR-B8 T RACK! 16H. B8 AOU 1 B BCRIB
B2-11AR-BA UM TRAM G0
211 HKE  Bush, Gary CYA1AA 29-FEB-BB 6 GROUP 50. B8 ADU i 1 B BFL
February 29, 28060 B2-1AR-BA CA N GRPS G0
P89 HKE  Bushey, Kim CYA1AR 29-FEB-BB 6 GROUP 50. B8 ADU HRG I B BFL
February 29, 2860 B2-1AR-8a CA N GRPS 50
117 K6 Caye, Ken UEBPAG 2B-JAH-BB 6 GROUP 50. B8 ABC  JUG 1 b A
B1-1AR-BA CA GRPS USA - GO
17 K6 Caye, Tracy UEBPAG 28-JAt-BB 6 GROUP 50. B8 ABC  JUG 1 b A
B1-1AR-BA CA GRPS USA - GO
185 K6 Jowel, Maria VEBPAG 28-JAH-BB 6 GROUP 188, B8 ABC  JUG 1 B8

Prompts available for this report:
? Detail or Summary?

? Full or Room Rate?

? Date Option

? Start Date

? End Date

? Include All Rate Schedules?
? Include All Guests?

? Sort Order

? Rate Sched

? Guest Flag

? Group Code

? Wholesaler Code

? Include Tour Code?

? Guest Type

? Company ID

?
?
?
?
?
?
?
?
?
?
?
?
?
?
?
? ? Special Service

Galaxy Hotdl Systems, LLC
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Registration Reports

Room Analysis

This report lists all room types along with their status.

Process Code: rmtypean

Year ZAPA US Hotel
Blanca Quintanilla
(req.rmtypean)

Roon Type Analysls Report
Ordered hy Accon Code

Page Humber:
B1-11AR-2668 113

Pending [Oepart  Stayover Left to Auail

Total Deccup Qut 0ff
Count Count  Count  Count
Al ?
At 1
Ka ¢l 2
M
il
MG ¢l 1
Ha ¢l
OUK 28 1
oun
Il Ll
ROH
T ?
TET
188 5

29-FEB-AA
Jacant  Uacant  Hon-GT0 GTD
Clean  Dirty  Count  Count
2o
1 *
13 %
#*
#*
1 14 %
21 #
5 13 #
#
4 15 %
#
2 #
#*
10 i1

Count  Count  Count  Sell Count
¢ ¢
| ]

] Z 1 19 21
1 2 21

¢ 21

] 28 il

28 il

? ?

] 4 ? 185 185

Prompts available for this report:
? ? None
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Registration Reports

Room Posting Audit
This report lists rooms in humerical order with the corresponding rates that will be posted to each
room during night audit. Agents use this report to verify on in-house guests.

Process Code: postaudt

Year 2000 5 Hotel foon Post, Audlt Report Page fumber: 1
flanca (uintanilla (rdered by Roon Munber 20-JAN-2660 Bb:44 AN
(res. postauct) For ALl Guests
foon oo Uholesaler frrival Special Persons Rateschd Pkg. Rate, Follo
ffunber Type Buest Mane broup code leparture Seruices Ad ¥t Ch fkt6T  Roon Mate  Post Stand Rate  Difference
1B Kb lholesalet, Parent TEST 1b-J-B8 LB B USTEST b.og K

21-JAi-He 4l 18990 . H 188, B
105 K6 Jouel, Marla UEBPAG  #20-JAri-H LB @ GROUP b.oe A

H7-FER-HE BRFS 6 18990 128,58 28. 8-
187 K6 Keaton, Diane +20-A1-8d LB B RACK] .oe f

31-Ai-He TRA T 18990 128,58 28. 8-
1L Kb Uholesaled, Parent TEST 1b-J-B8 LB B USTEST b.og K

18-Jt-B8 iyl 10900 .68 188. B
12 k6 Ortlz, Fred UEBPAG  #20-JAri-H LB @ GROUP b.oe A

H7-FER-HE BRFS 6 18990 128,58 28. 8-
115 Kb Ramenofsky, Catherine  UEBPAE  #2B-JAN-B0 LB B GROUP o 0

Prompts available for this report:
? ? Include All Guests

? ? Group Code

? ? Wholesaler Code

? ? Include Tour Code
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Registration Reports

Room & Rate Change
This report lists the in-house or arriving guests whose rates have been manually adjusted or
have moved from one room to another. It can be used as a monitoring device for housekeeping.

Process Code: romrcmyv

FO/AR Seminar Hotel Room Rate Change Report Page Wumber: |
Geac Customer Support Starting on 14-JUN-1999 14-JUb-1939 11:45 A
FEd. FomrCiy sorted by Room Wumber
Boom  Guest Name Group From Roam To Roonm 0ld Bm Agent 0ld  MNew Ovr Date of
Nunber Move Code and Reason [ode Rate Rate Number ID Accom  Accom  Cd  Change
Jores, Janes Earl 150,00 120,00 a7 MSU_ Rate 14-JUN-99
155 Gump, Bubba 145,00 145,00 158 M5 M3k MK Room 14-JUN-99
NOIE quest says the room next door is
WEFY hoisy
157 Star, Kemneth 179,00 179,00 414 AL Ok NGE  Room 14-JUN-99
DIRT
159 Goody, Jiumy 145,00 145,00 332 a8 N30 NGE  Room 14-JUN-99
MEHE
159 Goody, Jiumy 145,00 145,00 a8 MGk Rate 14-JUN-99
166 Shah, Harlene 199, 00 199,00 670 ity N3O N30 Room 14-JUN-99

MOIE quest requested to be moved because
roon_Was too noisy

eal  Williams, Manenca 199.00 199.00 615 5] WoK  MGE  Room 14-JUH-99
HEHEK
ga2  Lion, Mala 145,00 145,00 264 ER W50 M0 Room 1d-JUH-99

Prompts available for this report:
? ? Start Date

? ? Report Type

? ? Sort Order
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Registration Reports

Room Status Report

This report provides a quick view of the statuses of the requested rooms. This report can be
used by the front desk as a backup for manual check-in procedures. Reservations may used this

report to pre-block rooms.

Process Code: rmstat

Vear 2088 1S Hotel
Blanca Quintanilla
Colbm. rmstat)

-Status-
Roon & HE £

Roon
Mg U0 URC 282
18 0P URC 283
168 U0 UAC 284
@100 OCC+ 265
162 OFF UAC 28
163 U0 UAC 287
164 U0 UAC 288

165 00 OCC« 269

-Status-
HE  FO

U0 URC

000 UAC

U0 URC

0 0

U0 URC

U0 URC

0 0

0 0

Roon Status Report

Ordered by Room funber

For A11 Roons
fll Statuses

-Status-
Room & HE O

Roon
WP URC 41
B U0 URC 41
U0 URC 412
U0 URC 413
U0 URC 414
g U URC 415
i ub U 416

2 U0 U 417

-Status-

HK

Ul

Ul

Ul

Ul

Ul

Ul

Ul

Ul

il

UAC

UAC

UAC

UAC

UAC

UAC

UAC

UAC

-otatus-
foon & HE FD
Bd P URC
a5 U0 URC
Be U0 URC
B U0 URC
BE U0 URC
B9 00 0T+
hd 00 OCC+

123456 U0 URC

Page Munbe
AL-MAR-2688 12

-5t
Roon & HE

Prompts available for this report:

? ? Include All Rooms?
? ? Starting Room

? ? Ending Room

? ? Wing Code

? ? Room Option

? ? Accom Code

? ? Floor

? ? Include All Status:
? ? Hskp Status

? ? Sort Order

? ? On Floor Per Page?
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Registration Reports

Rooms/Suite Blocking

This report lists all rooms, which are pre-blocked for either current arrivals or future reservations.

Process Code: rmblock

Year 2068 U5 Hotel
Blanca Quintanilla
b roblock)

Roon — Accom
Humber  Code Suite Guest Hame

181 K6 H o+ Uholesaleb, Parent
184 K6 H * Brown, [elanie
185 K5 f o+ Jovel, Narla

187 K6 H  # keaton, Oiane

111 k5 H o+ Uholesaled, Parent
12 k6 H =+ 0Ortiz, Fred

115 K6 N+ Hamenofsky, Catherine
17 K8 N+ Caye, Tracy

17 Ki N * Caye, Ken

285 nKE M+ Keppel, Dauid

2A8 MG N # Reed, Barbara

283 HKE N » Bushey, Kim

211 M6 N * Bush, Bary

519 OUK N+ Transient?, Auall
528 OUK N # Transientl, Auail

Room .~ Suite Blocking Report
Including Registered Guests
Dates From today To today
Ordered by Room Humber

broup
Code  Company

WEBPAG

UEBPAG
WEBPAG
WEBPAG
WEBPAG
CYALHH February 29,2668
CYA1BB February 29,2668
CYB1B8 Fehruary 29,2000
CYA1BH February 29, 2668

Page Hunbg
A1-1AR-2648 12

Arrival  Expected Spec

Date Oepart Dt Serulices
16-JAH-A8 81-MAR-E
B1-IIAR-BA B2-TIAR-BA8 CRIG
26-JAr-Ba B1-MAR-HH
26-JAK-BA B1-MAR-AB
16-JA-A8 A1-MAR-BE
26-JAN-BA B1-AR-BB
26-JAK-BA B1-MAR-4H
20-JAn-8a B1-MAR-AA

20-JAH-A8 A1-1AR-AE
29-FEB-B0 B2-TIAR-B8 FL
29-FEB-AB B2-TIAR-AB FL
29-FEB-HE B2-TIRR-HE FL
29-FEB-AB B2-TIAR-AB FL
1b-JAr-Be B1-MAR-BG
16-JAN-BA B1-MAR-BA

Prompts available for this report:
? ? Start Date

? ? End Date

? ? Include Registered Guests?

? ? Include All Rooms?

? ? Room Type

? ? Accom Code

? ? Floor

? ? Special Service

? ? Sort Order
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Registration Reports

Source of Business

This report lists the source code for all the registered guests.

Process Code: srcerpt

fear 0B U5 Hotel Oetail Source of Business Report
Blanca Quintanilla Far In House Guests and Todays Arrival

(res.srcerpt)

Room  Accon
Munber Code

For ALl Source Codes - Including ALl Groups
Ordered by Source Code by Guest Hame

broup fArrivals
buest Hame-Conpany  Code  [eparture foom Rate UIP

Page Humber:
Al-1AR-2868 12

Source
Code  Adults Youths Children

117 K6 Caye, Ken WEBPAG 28-JAM-Be o8 . 68 l i i
B1-T1AR-BA

117 K6 Caye, Tracy UEBPAG 2B-JAM-BA o8 .68 ! B i
B1-T1AR-58

85 K6 Jovel, Maria WEBPAG 28-JAM-BA 168 . 60 l i f
B1-TAR-58

12 k6 Ortlz, Fred WEBPAG 28-JAH-BA 108 .60 l i i
B1-TIAR-BA

15 K6 Ramenofsky, Catherine WEBPAG 28-JAH-BH 108 .60 l i i
B1-T1AR-4A

58 QUK Translentl, fuail 16-JAH-B 128,60 l i f
B1-T1AR-BA

019 QUK Translent?, Auall 16-JAH-bH 128,60 l B f
f1-[AR-AA

Prompts available for this report:
? ? Detail or Summary

? ? Date Option

? ? Start Date

? ? End Date

? ? Include All Source Code

? ? Source Code

? ? Include Groups

? ? Sort Order
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Registration Reports

Special Services

This report lists guests who have requested a special service. Housekeeping may use it to
accommodate guests.

Process Code: spserrpt

FO/AR Seminar Hotel
Geac Customer Support

res.spserrpt

Guest Foom _ Room

special Services Report Page Mumber: ]
For ALL Guests 14-JUb-1999 11:52 AH

Ordered by Guest Hame
For In House Guests and Todays Arrival

Grp or W5 Codel Arrival Departure Rate Persons_ (Other

Mumber  bumber Type Stat 6T Guest Mame

Tour Code Company Date Date sched  Ad Wt Ch Special Services

30863 199 MGk REG C Goody, Jinmy spacely 3pr 14-JUN-99 15-JUN-93 ACCPAC 1 0 0 BBk
30694 155 MGk RES C Gump, Bubba Spacely Spr 14-JUh-93 15-JUW-93 ACCPAC 1 0 0 BEK,FEAT
30875 201 MGk REG T Hansen, Sara 14-JUH-99 16-JUN-39 RACK 1 0 0 GCHA
40987 505 WG RFS C Harrison, Ford Spacely Spr14-Jud-99 20-JUN-99 ACCRAC 2 0 0 J6,INTF
et 212 NE0 REG G Htt HT Ha 19-JUH-93 13-JUb-99 G100 1 0 0BGk
40857 49 W3 RFS C Jackson, Jin Spacely Spr14-Jud-99 19-JUN-99 ACCPAC 1 0 0 BEK
30553 Mok MOD T Janes, Hillary 14-APR-93 20-APR-99 GOLD 1 0 0 BCHA,CRK

Prompts available for this report:

?
?
?
?
?
?
?
?
?
?
?
?
?
?
?

? Include All Comments
? Comment Code

? Include All Special Services
? Service Code

? Groups Only

? Groups Code

? Wholesalers Only

? Wholesalers Code

? Include Tour Code

? Tour Code

? Sort Order

? Report Type

? Start Date

? End Date

? Day Use Only
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Registration Reports

Tour & Convention Report
This report lists all registered Tour and Conventions along with the respective room revenue.

Process Code: tourcon

tear 2000 5 fotel Tour And Convent lon Report Page Huthd
Blanca Quintanilla For A1 Groups and Unolesalers, Sorted by Hane 25-FEB-2000
(req. tourcon)

brpAIS  broup-holesaler fioan

Code  Nane Tourcode buests foons Revenue

(Yelog  CYaldd P 260,

TEST3 U5 Aualltest From Parent ;2 200 b8

UEBPAG  lebPage Makers Convention 54 466 b8

Total 1 fee. e

End of Report

Prompts available for this report:
? ? Report Type

? ? Group Code

? ? Arrival

? ? Group Name

? ? Wholesaler

? ? Tour Code

? ? Accom Class

? ? Sort Order
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Registration Reports

Unexpected Checkouts
This report lists all guest who checked out before the expected departure date.

Process Code: unexpco

flex"s Marina Hotel Unexpected Checkouts Report Page Mumber
Larol Far ALl Agents and ALl Guests BE-JUL-1998 18:
(csh. unexpca) Ordered by Roon Humber
foom  Guest Mame- broup Uholesaler Hame-  Arvival — Explepart RActual — Rate Lost Potential
Hunber  Company Code  Tour Lode late late Oepart  Schedule Mts  Lost Am Rev
Birthday, Ben A9-JUL-98  BA-JUL-95 RACK ! 150.bA
1838 Cha 18-AUR-94  14-FEB-B1 BE-JUL-96 RACK 952 7b,168.08
232 Davis, Jacqueline R. 16-0CT-98  14-FEB-B1 Bd-JUL-96 TOUR 952 h,712.08
324 Chavez, Julio 16-AUG-94 14-FEB-B1 BA-JUL-96 FIRST 952 J,094,666.66
424 % Deleqate, of LILY 1/1-1- 15-0CT-98  14-FEB-B1 Bd-JUL-36 CONP 952 B.He
BECD '
Cutaia, Joseph 14-FEB-A1  B8-JUL-33 TOUR 952 14,208.06
Total Roons ] Total 4701 3,190,382 bR

Prompts available for this report:
? ? Agent ID

? ? Group Code

? ? Company ID

? ? Wholesaler Code

? ? Include Tour Code?

? ? Sort Order
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Registration Reports

VIP Report

This report lists information on VIP rooms such as room numbers, types, and statuses

Process Code: viprm

FO/AR Seminar Hotel
Geac Customer Support

res.yiprm

Guest Room Room

UIP Bepart,
Ordered by Arrival Oate

For In House Guests and Todays Arrival
Far All Comment Types - For ALL VIP Codes

Group Arrival

Departure Rate

Page Mumber: 1
14-JUR-1999 11:55 AH

WIP Persons  Special

Wumber — Mumber Type Stat Guest Hame Code  Company Time [Date Date oched  Code Ad ¥E Ch Service

30541 HER HOD Keppel, David Precision Optical O 14-JUN-99 18-JUW-99 RACK  RFE 1 0 0 BBK,BNC
OIHE BC
LORYE 1
F,AlD,B

20545 Mok MOO Le, Jennifer GEAC COMPUTER 14-JUN-99 18-JUN-99 HEWRY RFE 1 010

30756 452 35k MO0 lee, Seema 19-JUH-99 16-JUN-99 RACK ~ STAR 2 0 0 BCHA

0342 NER HEW Hiller, Al Geac 17:30 14-JUh-93 17-JUN-99 BAR1 STAR 1 00 BCHA,OF
HPS

20340 957 WG REG Mouse, Hickey Disney 11:16 14-JUh-93 18-JUN-99 ARAWKY WP 2 00 EARC,ID

ACCT direct bill room and tex
FO  give quest nice room

FiT

Prompts available for this report:

? ? Include All Comments
? ? Comment Code

? ? Include All VIP Codes
? ? VIP Code

? ? Sort Order

? ? Report Type

? ? Start Date

? ? End Date
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