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14 September 2000                                                                                              Amendment to Number: CIB-013
Customer Information Bulletin (CIB)

TDY/GH Interface Merge Procedures



Purpose:  Provided is a general overview of the procedures for securing Geac interface merge support related to the TDY/GH consolidation. These procedures only apply to operations that have both TDY and GH and that also have GH interfaces which will need to be “moved” over to the consolidated hotel.  Sites have been grouped according to geographic proximity and assigned a Geac Interface Specialist (see Attachment A).  The Geac Interface Specialist will be contacting each site to discuss the interface process and provide an estimated time for the interface merge (between 30 minutes to 2 hours from 29 Sep 00 to 1 Oct 00).

Discussion:  Effective 1 October 2000, all lodging operations currently classified as Category A Temporary Duty (TDY)/Transient Lodging Facilities and/or Category C Guest Houses will be consolidated into the Installation Lodging Fund (replacing Installation Billeting Funds).  In other words, the Guest House lodging operations and the TDY lodging operations will be consolidated into a single entity known as the Installation Lodging operation.  This consolidation will require changes to the Geac/UX ALPMS.  Provided below are the steps associated with ensuring interfaces which supported the GH are “moved” to the consolidated hotel.

Guidance:

1 – It is very important that each site provide their lodging point of contact to Geac ASAP.  Please contact Stephanie Heller, Geac, 714-258-5833, email: S.Heller@Geac.com, to provide the lodging POC for the interface merge (see Attachment A – Interface Merge Assignment Sheet).  Once Geac receives information regarding the lodging POC, the Geac Interface Specialist will begin contacting the lodging POC to discuss the interface merge process and provide the Lodging POC with an estimated date and time for the actual merge procedure. 

2 – The interface merge procedure shall take place between 29 September and 1 October.  Sites must have their lodging interface merge POC on-site during the time frame agreed upon by Geac and the site.  If the site is not prepared when Geac calls, the site will be moved to the bottom of the list.

3 - Interface merge support is centrally funded by the Army Lodging Fund and is limited to that work specifically associated with interface merge support (i.e., merging PBX, voice mail (VM), electronic keylock, and/or call accounting system (CAS) functions under one hotel).  As the lodging operation will now only require one credit card/banking merchant, no merging of credit card/bank will be required (See CIB 012 #5).

4 – CIB #12 provided Lodging operations with detailed guidance related to consolidating the TDY and GH hotels on the Geac Army Lodging Property Management System (ALPMS).   Every effort should be made to ensure completion of CIB #12 TDY/GH Consolidation procedures prior to the interface merge.   However, in the event the Lodging operation is unable to complete the TDY/GH consolidation process, contractual arrangements have been made with Geac to support such instances.  Described below are the procedures for utilizing Geac support for consolidating the TDY/GH hotels.

a. Request for TDY/GH Consolidation Assistance prior to the Actual Interface Merge –  Prior coordination arrangements are made with CFSC Army Lodging Directorate, Jan Morgan, email:  jan.morgan@cfsc.army.mil or (703) 681-5370 or Debbie Martin, email:  debbie.martin@cfsc.army.mil, (703) 681-5373.   Coordination includes completion of Attachment B – Acknowledgement of Funding Responsibility (appropriate signature(s) and description of services requested),a copy faxed to CFSC Army Lodging at (703) 681-7246, and a copy faxed to Geac (714) 258-5880.  Upon completion of Geac services, start and completion times must be filled in and the completed form faxed again to CFSC Army Lodging. 

b. Request for TDY/GH Consolidation Assistance during the Interface Merge – In the event of an unanticipated TDY/GH consolidation difficulty encountered during the interface merge, as prior approval may be impossible to coordinate due to the majority of the interface merge task being completed outside of normal duty hours, the Lodging Manager and/or Installation Lodging Fund Manager shall complete Attachment B – Acknowledgement of Funding Responsibility, authorizing Geac to proceed.  Attachment B must include appropriate signature(s) and description of services requested, a copy faxed to CFSC Army Lodging at      

(703) 681-7246, and a copy faxed to Geac (714) 258-5880. Upon completion of Geac services, start and completion times must be filled in and the completed form faxed again to CFSC Army Lodging.   

c. TDY/GH Consolidation Support Costs - Lodging operations will be responsible for any Geac fees incurred in support of the TDY/GH consolidation (i.e., re-adjusting room numbers, correcting redundancy (i.e., phone numbers, room numbers, etc.), setting up room types, etc.) before and/or during the interface merge process.  Only those tasks provided in support of the interface merge are centrally funded by the Army Lodging Fund.  Geac will assess a fee of $110 per hour for work performed in support of TDY/GH consolidation.   Upon receipt of the sites completed Attachment B form and the Geac invoice depicting actual costs, CFSC Army Lodging will issue a Funds Transfer Request to the lodging operation for the actual cost of Geac TDY/GH consolidation support services provided.
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