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5 January 2000                                                                                                                          Number: CIB-010/99
Customer Information Bulletin (CIB)

 “Locked” Terminals


	Purpose:  The purpose of this CIB is to inform Geac/UX ALPMS users of troubleshooting guidelines for clearing a “locked ” terminal.

	Discussion: A locked terminal or remote terminal lockup occurs when the Wyse terminal or PC stops functioning. If procedure #1 does not clear the lock, the System Administrator may have to terminate the connection. A locked terminal can occur when there is loss of network connectivity or can be software/hardware related. Procedures for clearing a locked terminal are listed below. 

	Procedures: Procedures for clearing locked terminals are completed in the following order: 

1. This procedure is preformed at the terminal.

· Press <ctrl> q. Sometimes a terminal will be in a scroll lock mode. This releases the lock.

· Try the ‘Navigator - File- Clear’ sequence or [shift][F5].

· Try the ‘Close Window’ key.

· If the screen is blank, try a ‘Y’ or ‘N’ or ‘1’. The terminal may have had a power spike that caused it to go blank, however the application is still running and it may only be looking for an answer to a prompt. The ‘Y’ or ‘N’ or ‘1’ may return an error message. Users can then use whatever keystrokes are normally necessary to clear and exit the application.

2. If all else fails, the System Administrator may have to  “kill” the terminal. A special login has been created for this purpose by the Geac trainer. To login, follow the directions below:

· From another terminal, log in as “kill”.

· Enter the password.

· Enter the name of the terminal you wish to kill.

3. If procedures 1 and 2 are not successful, call the Geac Help Desk for assistance.

	Jamie VanCourt  Tel:  (703) 681-3770

Email: jamie.vancourt@csfc.army.mil
QuinlanThigpen Tel: (703) 681-1569

Email: quinlan.thigpen@hoffman-cfsc.army.mil
U.S. Army Community and Family Support Center

Army Lodging

4700 King Street

Alexandria, Virginia  22302-4401

Fax:  (703) 681-7246    DSN Prefix:  761

MWRMIS Army Lodging website:  http://www.mwrmis.army.mil
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