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12 February 2003                                                                                                           Number: CIB-003/03
Customer Information Bulletin (CIB)

Database Co-Dependencies

	Purpose:  The purpose of this CIB is to emphasize to ALPMS / Galaxy/UX Database Administrators the need to verify and update ‘co-dependencies’ in the Database Maintenance module.  This message namely addresses the Market Segment code, and its dependencies although it applies to many areas.

	Discussion:

· The use of the Market Segment code within Galaxy/UX tracks important information and is used in many ways we may not see right off. Many reports that include the Market Segment code do so automatically and without additional action on the part of the user.  However, there are several reports that can be run in Galaxy/UX that depend on configuration in associated Database Maintenance screens.  All Market Segment codes created in the system must be entered into the Market Segment Order Definition (marketor) screen.  If the Market Segment code print order is not defined, it will not print or calculate on reports such as the Market Segment Analysis (esmktrpt) report.  Seeing the Market Segment description or its code on a report does not validate its entry into the definition screen.



	Guidance: 

· To verify the configuration of Market Segment code in your system, complete the following.

· Run the Market Segments Report (mktrpt) from the Database Maintenance Reports Menu.

· Use the Market Segment Order Definition (marketor) screen to verify that ALL codes on the Market Segments Report are shown in the screen. Even codes you do not intend use any more must be entered, as there is no way to prohibit the user for selecting such a code in the reservations process.

· Enter any missing codes as directed in the Statistics Management Database Manual.  

	 Additional Information:
· Inaccurate data cannot be addressed or corrected by CFSC-BPL.

· There is no way for a site to reprocess reports that may have reported inaccurate information.1 
· Newly defined codes will print on the associated report after a N/A has been run and they are used on a guest record.

· A code will not print on the report if it has never been used on a registered guest.

· Information on additional co-dependencies within Galaxy/UX can be found in the attached pdf document on pages 7 & 8 

1 Statistics of codes that were not defined are irretrievable even by direct queries against the database as no records were created.  
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