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August 2, 1999                                                                                                                                Number: CIB-002/99
Customer Information Bulletin (CIB)

Ensuring Successful Bank Batch Transmission



	Purpose:  The purpose of this CIB is to inform all Geac/UX ALPMS users of the importance of confirming the GEAC/UX bank interface is working properly.

	Discussion:

One of lodging’s greatest responsibilities is financial accountability. If your site has a bank interface, you must ensure the financial transactions are reaching the bank and are being transmitted correctly. Call the bank everyday in order to verify the correct deposit amount has been received by the bank. There are codes which indicate successful financial file transfers– pay close attention to these codes (see procedure below). If there is any indication that there is a problem with the credit card/bank interface – call Geac Customer Help Desk Support @ 1-800-434-9990.

	Procedure:

Once the bank interface is installed and live, you must pay specific attention to the Bank Night Audit Status Report.  The report is generated automatically as part of the Night Audit (Guest House and TDY).  You will specifically want to look for the words COMPLETE and ACCEPTED under the  Response Message fields on this report. The word ACCEPTED is preceded by a number that begins with the letters GB.  The word COMPLETE is preceded by a number that begins with BNK.
The bank batch transmit process is  contained in Part IV of the Night Audit. If for some reason the batch does not transmit during the Night Audit, you will receive a message on the Bank Night Audit Status Report that does not include any of the above mentioned words (ACCEPTED  GB # or COMPLETE  BNK #). If the batch does not successfully transmit, in the  Response Message fields, you will receive the following failure message ERROR, MODEM ERROR, and a very long number that begins with RB (Rejected Batch).  If this happens, you must retransmit the batch. To resubmit, go into the database Menu (#14), then Interface Menu (#32), then Bank Interface (#7), then Bank Deposit Retransmit Process(#2).  Once you confirm the date(s) and the merchant number (already in Geac) and the process is done, a window will pop up and tell you that it's finished and instruct you to run the Bank Night Audit Status Report at which time you should verify the status COMPLETE/ACCEPTED versus message ERROR) of the retransmittal.  Remember, make sure that you're in the right hotel (i.e. GH or TDY lodging) when you retransmit to prevent a duplicate transmittal.

	Jamie VanCourt   Tel: (703)681-3770

Email: jamie.vancourt@cfsc.army.mil
QuinlanThigpen Tel: (703) 681-1569

Email: quinlan.thigpen@cfsc.army.mil
U.S. Army Community and Family Support Center

Army Lodging

4700 King Street

Alexandria, Virginia  22302-4401

Fax:  (703) 681-7246    DSN Prefix:  761

Army Lodging website:  http://www.mwrmis.army.mil

	CIB-002/99








