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3 January 2003                                                                                                           Number: CIB-001/03
Customer Information Bulletin (CIB)

Replacement Terminals

	Purpose:  The purpose of this CIB is to inform ALPMS / Galaxy users of the alternatives available in the procurement of replacement Wyse Terminals.  

	Discussion:

The Wyse terminals at many Army Lodging facilities are now reaching the end of their life cycle.  Many of these terminals can be repaired, but often the cost of this service or the cost of an extended warranty is prohibitive and replacement is the best alternative.  This document is in regards to Wyse terminals only and does NOT address the alternatives of purchasing PC’s and using Reflections to connect to the Galaxy server via your LAN. 

· New Monochrome Wyse terminals can cost as much as $430.00 without a keyboard.  

· Refurbished Monochrome Wyse terminals can cost as little as $145.00 including the keyboard.

· New Color Wyse terminals can cost as much as $696.00 without a keyboard.  

· Refurbished Color Wyse terminals can cost as little as $245.00 including the keyboard.


	Guidance: 

· Several computer resellers have been researched to find a cost effective alternative for acquiring replacement terminals.  They offer different service alternatives and warranty options.  This information was found using the Internet and searching on key words of Wyse and Refurbished. 

· These are a few of the links available.  This list is NOT inclusive of all available resellers.

· http://wyse.vecmar.com/
· www.mccormick-cr.com
· www.softwareandstuff.com
· You must evaluate the cost of the terminal with your needs and the extras that may be included.  Some terminals come with a 180-day warranty where others are offered with a 2-year warranty. Some pay shipping both ways on warranty claims.  Some include the keyboard and others don’t.

· All terminals must conform to the following criteria in order to be compatible with your system. 

· Terminals = Wy-150 / Wy-325 / Wy-325ES / Wy-370

· Keyboard = EPC / Enhanced PC Keyboard


	Additional Information:

· If you are changing terminal models, please verify the dimensions of your new hardware.  The Wy-325 & Wy-370 are larger than the Wy-150 that was deployed originally.
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