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                                         Number: CIB-001/99
Customer Information Bulletin (CIB)

Geac/UX ALPMS

Hardware Warranty


	Purpose:  The purpose of this CIB is to inform all Geac/UX ALPMS users of warranty periods applicable to hardware deployed as part of the Geac/UX ALPMS systems.



	Discussion: Hewlett-Packard server systems and peripherals such as printers, terminals etc. each have individual warranty periods measured from the delivery date of the hardware.  Warranty information, procedures for making a warranty claim, or extending the warranty periods is defined below.

	Geac Warranty Periods

	Item No.
	Part Number
	Description
	Initial Geac Warranty
	Manufacturers  Warranty
	Note

	1
	HP9000D-220
	Hewlett-Packard Server and console
	Year 1, 24x7

Years 2&3, 8x5
	Year 1, 24x7

Years 2&3, 8x5
	1

	2
	HP9000D-330
	Hewlett-Packard Server and console
	Year 1, 24x7

Years 2&3, 8x5
	Year 1, 24x7

Years 2&3, 8x5
	1

	3
	J2064A
	Hewlett-Packard DTC
	1 Year, 24x7

Years 2&3, 8x5
	Year 1, 24x7

Years 2&3, 8x5
	1

	4
	C41420A
	Hewlett-Packard 4000N Laser Printer
	90 Days
	1 Year
	2

	5
	C4119A
	Hewlett-Packard 4000T Laser Printer
	90 Days
	1 Year
	2

	6
	C41118A
	Hewlett-Packard 4000 Laser Printer
	90 Days
	1 Year
	2

	7
	C4121A
	Hewlett-Packard 4000 TN laser Printer
	90 Days
	1 Year
	2

	8
	150
	Wyse Monochrome Terminal
	90 Days
	1 Year
	2

	9
	325ES
	Wyse Color Terminal
	90 Days
	1 Year
	2

	Geac Warranty Claim Procedure

1. The server warranty on years 2 and 3 can be upgraded to 7x24 with Geac at a premium price.  Contact Don Jones, Sr. Contract Administrator, at Geac (714) 259-5800 for more information or a quotation. 
2. Extended warranty available via Geac on an annual contract basis.  Contact Don Jones, Sr. Contract Administrator, at Geac for a quotation (714) 258-5800.  
3. Server (Items 1 and 2) -  Server service is provided on site. Contact Geac Customer support during the period of warranty.  Geac Help Desk will make dispatch calls for service technicians. 

4. Peripherals (Items 3 through 9 above). - During the 90-day warranty period, returning the suspected faulty equipment to Geac for inspection and/or repair or replacement at its option accommodates warranty claims. A warranty claim is made by contacting the Geac Help Desk.  Geac Help Desk assists users with hardware under warranty to obtain a Return Material Authorization (RMA) number.  A RMA recognizes a warranty claim and authorizes return of hardware.  Customer support turns the warranty claim over to the Geac Shipping Department, who will determine if the hardware problem is covered by the warranty.  If it is covered, shipping will issue the RMA to customer support and customer support will call the site back with the RMA number.  The Geac Help Desk does not issue RMAs. Excluding holidays, RMAs are issued Monday through Friday, 8:00 AM to 3:30 PM Pacific time.  Hardware returned on a RMA should be shipped to Geac, freight and insurance paid. Hardware must Geac Warranty Claim Procedure 

be shipped in their original packing carton using the original packing material.  RMA numbers should be clearly shown on the outside of the carton.

5. Upon receipt, Geac will inspect and test returned hardware.  If it is determined that a warranty condition exists, the hardware will be repaired or replaced, at Geac’s option, and returned to the user, freight and shipping paid by Geac.  In addition, Geac will reimburse the user for its inbound shipping costs.

6.  Hardware repaired or replaced does not extend the warranty.



	Manufacturers Warranty Claim Procedure

1.  The peripherals, such as printers terminals, etc. are also covered by a one year manufacturers warranty.  Information regarding the manufacturers warranty can be researched at web address http://www.wyse.com (1-800-370-9973) or http://www.HP.com (1-800-752-0900).
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